Mpwunor 1

NPErMEQ YCNYITA U HAKHALOA

[
ERSTES 3a KOPMCHMKa NNaTHUX ycnyra —
noTpolaya

HasuB npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad

Has3us (nakeTta) nnatHor padyHa: HamMeHCKM AMHApPCKX pavyyH permcTpoBaHor NosLonpuBpeaHor
rasguHcTBa

KopucHuk nnatHux ycnyra: PeructpoBaHo norbonpuBpeaHo ra3auHCTBO
Datym: 01.09.2019.

OBaj OOKyMEHT npefcTtaBrba MHOPMATUBHU Npernes HakHaga 3a Hajyewhe kopuwheHe u Haj3Ha4vajHuje
ycnyre noBe3aHe C HaBeAeHUM NNaTHUM pavyyHOM (NaKeToOM MIaTHOr payvyHa).

Mpyxanau nnaTHWX ycnyra moxe HannahvesaTu M HakHage 3a ycrnyre noBesaHe C MraTHUM padyHOM Koje
HUCY HaBeJeHe y OBOM [JOKYMEHTY, KOju cagpXu camMo HakHade 3a Hajuyewhe kopuwheHe U Haj3HauvajHuje
ycnyre nose3aHe C HaBedeHVM nnaTHUM padyHoM. WHdopmauunje o cBMM HakHagama Koje npyxanad
nnaTHuX ycrnyra Hannahyje KOpUCHUKY NnaTHUX ycnyra — noTpollayy AoctynHe cy y LieHoBHWKY nponssoa u
ycrnyra 3a ctaHoBHMWTBO 1 PIT.

[eTarbHuju onuc gone HaBeAeHUX ycnyra (nMcTa penpeseHTaTMBHUX ycnyra) U goaaTtHa objallhbera, ako Ux
npyxanai nnaTHUX ycnyra gaje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTopujama npyxaoua
nnaTHUX ycryra U Ha HEeroBoj MHTEPHET Npe3eHTaumj1, a npyxxanau nnaTHUX ycryra 4ocTaBrba Te JOKYMEeHTe
KOPVCHWKY MaTHUX ycryra Ha heroB 3axTeB 1 6e3 HakHaze.

YCNYTA HAKHALA (npoueHTyanHo oA n3Hoca
TpaHcakuuje u/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3saHe € NAaTHUM pavyyHOM
1.1. | Bohewe nnaTtHor padyHa - [lInuHapcku OTBapatbe NnaTHOr padyHa JeaHokpaTHO
Tekyhu payvyH 200 RSD
Y okBUpY OBOr nNnaTHOr payyHa, Boheke nnaTHor padyHa MeceuHo
oAHOCHO naketa ycnyra moryhe je 250 RSD

kopuctutu cneaehe ycnyre: Oteapatse,
BOhere U ralerwe nnaTHor padyHa,
€nNeKTPOoHCKO 6aHKkapcTBO, MOBUMHO
©aHKapcTBO, ynrarta roToBor HoBLA Ha
nnaTHW payyH, ucnnaTa rotoBor HoeLa ¢
nnaTHor payyHa Ha wantepvuma unm Ha
OaHKoMaTMMa, U3BpLUaBae NnaTHUX




TpaHcakuuja, Tj. NpeHoca HOBYaHMX
cpefcTaBsa C nnaTHOr pavyHa, OAHOCHO Ha
nnaTHU pavyH OUPEKTHUM 3a0yKeHeMm
Kopuwherem nNnaTHe KapTuue, yKibyyyjyhu
nnahakwe nyTem nHTepHeTa n TpaHcdep
opobpersa, ykbydyjyhn TpajHu Hanor.

HanomeHa: Y HacTaBky oBor AOKYMeHTa NpukasaHe Cy HakHage 3a Hajyewhe KOEVILLIheHe 4]

Haj3HavajHuje ycnyre noBesaHe ca OBUM NJIaTHUM pavYyHOM, OOHOCHO NakeToMm ycnyra Koje ce

Hannahyjy nopeg HakHage 3a Bohewe nnaTHor pavdyHa, ako KOPUCHUK YroBOpU ycnocCTtaBibakbe TUX

ycnyra, oqHOCHO aKoO Te ycnyre KOpucTu.

Hpv)Kanag nnaTHux ycnyra ayxxaH je Aa KOPUCHUKY HA HberoB 3axTeB NPpyXxu jacHe n HeaBOCMUCIIEHe

MHQOEMGHM]G O HakHagama 3a ycnyre obyxBaheHe OBMM NJ1aTHUM pavYyHOM, OOHOCHO NakeTom
ycnyra Koje Hucy npukKkasaHe y HaCTaBKy OBOI JOKYMEHTaA.

1.2. | EnekTpoHCcKO 6aHKapCcTBO Ycnoctaerbake ycnyre bes HakHage
(NetBanking)
Kopuwhene ycnyre (NetBanking) bes HakHane
1.3. | MobunHo 6aHKapcTBO YcnocTaBrbake ycnyre Bes HakHage
(mBanking)
Kopuwhemne ycrniyre (mBanking) Bes HakHage
Be3roToBuHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHcaKuuvja NnaTHAM KapTuuama)
2.1. | Be3roToBMHCKM NpeHOC HOBYaHMUX cpeAcTaBa y AnHapuma y Penyonuum Cpoujm

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnatHu payyH kog uctor npyxaoua
nnaTHWxX ycnyra (MHTEPHN NPEHOC)

N3mehy padvyHa msmykmnx nuua

Y KOpPUCT padyHa npasHor nvua

Mo ocHoBy kynonpogaje
HEMOKPETHOCTH

Bes HakHape

Mo TpaHcakumju
0,60%,

min 60 RSD,
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 0,20%,
max 5.000 RSD

XUTaH/MHCTAHT NnaTHW Hanor

N3mehy padvyHa msmykmnx nuua

Y KOpPUCT padyHa npasHor nuua

Mo ocHoBy kynonpogaje
HEeNoKpPeTHOCTH

Bbes HakHape

Mo TpaHcakumju
0,60%,

min 60 RSD,
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 0,20%,
max 5.000 RSD




Ha nnaTHu payyH Kog apyror npyxaoua
nnaTHWUX ycnyra (eKCTepHU NpeHoc)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBy kynonpogaje
HEeNoKpPeTHOCTH

Mo TpaHcakumju
1,00%,

min 70 RSD,
max 6.000 RSD

Mo
KynonpoaajHom
yrosopy 1,00%,

min 65 RSD,
max 5.000 RSD

XUTaH/VHCTaHT NnaTHW Hanor

Mo TpaHcakumju
1,00%,
min 85 RSD

KopuwheHem ycnyre enekTpoHCKOr u/unm

MoOunHor 6aHKapcTBa

Ha nnatHu payyH kog uctor npyxaoua
nnaTHUx ycnyra (MHTEPHN NPEHOC)

N3mehy payvyHa msmykmnx nuua

Y KOpPUCT padyHa npasHor nvua

Bbes HakHape

Mo TpaHcakumju
0,25%,

min 15 RSD,
max 1.500 RSD

XUTaH/MHCTAHT NnaTHW Hanor

N3mehy padvyHa msmykmx nuua

Y KOpPUCT padyHa npasHor nvua

Bbes HakHape

Mo TpaHcakumju
0,25%,

min 15 RSD,
max 1.500 RSD

Ha nnaTHu payyH kog apyror npyxaoua
nnaTHUx ycnyra (EKCTEPHU NPEHOC)

Mo TpaHcakumju
0,25%,

min 15 RSD,
max 1.500 RSD

XWUTaH/VHCTaHT NnaTHW Hanor

Mo TpaHcakumju
0,25%,
min 15 RSD

2.2,

Be3roTtoBMHCKM npeHoC HoOBYaHUX cpeAcTaBa y eBpuMa C AeéBU3HOr TeKyher pavyHa y eBpumMa

Ha wanTepy npyxaoua nnaTHux ycnyra

Ha nnatHu payvyH y Penybnuum Cpbuju

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(naketa)

XuUTaH nnaTHW Hanor

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(naketa)




Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
JocTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

XuTaH nnaTHu Hanor

Ycnyra Huje
AOCTynHa y
OKBUpY OBOT
nnaTHor payyHa

(nakeTa)

Kopuwhewem ycnyre eneKTpOHCKOr U/unm mobunHor 6aHkapcTBa
Ha nnatHu padyH y Penybnuum Cpbuju Ycnyra Huje
JocTynHa y

OKBUpY OBOT
nnaTHor payyHa
(nakeTa)

XuTaH nnaTHu Hanor

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Ha nnaTHu paydyH y MIHOCTPaHCTBY

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(nakeTa)

XuUTaH nnaTHW Hanor

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(naketa)

2.3.

lNMpujem HOBYaHUX cpefcTaBa U3 MHOCTPaHCTBa Ha AeBU3HU TeKyhu payvyH y eBpumMa

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

2.4.

TpajHu Hanor

YcnocTaBrbake, 0IHOCHO Kopullhere
ycnyre

Bbes HakHape

3a usBpuewe TpaHcakuuje

Ha nnaTHu payyH Ko uctor npyxaoua
nnaTHKUX ycnyra (MIHTePHU NPeHoc)

M3BpLUer€e TpajHUX Hanora

TpajHu Hanoau ocurypaBajyhe kyhe

Bes3 HakHape

Op usHoca
Hanora 0,20%,
min 15 RSD




Ha nnaTHu payyH Kog Apyror npyxaoua
nraTHKUX ycnyra (eKCTepHU NpeHoc)

Op usHoca
Hanora 1%

2.5. | OupeKTHO 3aayxeHe
YcnoctaBrbakwe, 0AHOCHO Kopuwhere bes3 HakHape
ycnyre
3a usBpliewe TpaHcakumje
Ha nnaTtHu padyH Ko uUcTor npyxaoua bes HakHage
nnaTHUX ycnyra (MHTepHW NPEHOC)
Ha nnaTHu payyH Kog gpyror npyxaoua Bes HakHage
nnaTHUX ycnyra (eKCTepHU NPeHOC)
2.6. | U3paBame YekoBa
Ycnyra Huje
JOCTynHa y
OKBUpPY OBOT
nnaTHor payyHa
(naketa)
MnaTHe KapTuue U roToB HOBaL
3.1. | UspaBame nebuTHe KapTuue
N3paBare oebutHe kapTuue (DinaCard) bes HakHaoe
(Visa Electron) Bes HakHage
MepuoanyHa ynaHapuHa 3a Kopuwhewe (DinaCard) bes HakHage
nebuTHe KapTuue (Visa Electron) Bes HakHape
3.2. | Ucnnarta rotoBor HoBLa kopuwhewem AebuTHe KapTuule

Mo n3BpLleHOoj TpaHcaKumju

Y 3emrbu

Ha wanTtepy

Erste Bank (DinaCard)
Erste Bank (Visa Electron)

[Opyre 6aHke (DinaCard)

[Opyre 6axke (Visa Electron)

bes3 HakHape
bes3 HakHape

Mo TpaHcakumju
2%, min 200 RSD
Mo TpaHcakumju
2%, min 200 RSD

Ha 6aHkomary

Erste Bank (DinaCard)
Erste Bank (Visa Electron)

Opyre 6anke (DinaCard)

Opyre 6aHke (Visa Electron)

bes3 HakHape
Bes3 HakHape

Mo TpaHcakumju
2%, min 150 RSD
Mo TpaHcakumju
2%, min 150 RSD

Y MHOCTpaHCTBY




Ha wantepy

(Visa Electron) Mo TpaHcakumju

3%, min 350 RSD

Ha 6aHkomaty

Erste Group (Visa Electron) bes HakHage

Opyre 6aHke (Visa Electron) Mo TpaHcakumju

2%, min 350 RSD

3.3. | UspaBame kKpeguTHe KapTuue
M3paBane KpeanTHe Kaptuue Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(naketa)
MeproanyHa YnaHapuHa 3a kopuwhere Ycnyra Huje
KpeauTHe KapTuue JocTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)
3.4. | MNnahawe KpeAUTHOM KapTULIOM Ha NPOoAajHOM MecTy TproBua
Mo n3BpLleHOoj TpaHcaKumju
Y 3emibu Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)
Y MHOCTpaHCTBY Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(nakeTa)
loavwa HoMUHaNHa KamaTHa ctona Ycnyra Huje OOCTynHa y OKBUPY OBOT MraTHor pavyHa
(naketa)
Nogvwka edpekTnBHA KaMaTHa cTona Ycnyra Huje OOCTynHa y OKBUPY OBOT MaTHor pavyHa
(naketa)
Hpyre HakHane Ycnyra Huje
JocTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTa)
3.5. | Ucnnata roToBor HoBLa kKopuwheweM KpeauTHe KapTuue
Mo n3BpLIeHOoj TpaHcaKumjm
Y 3eMrou
Ha wantepy Ycnyra Huje
JocTynHa y

OKBUpY OBOT
nnaTHor payyHa
(naketa)

6




Ha 6aHkomaty

Ycnyra Huje
AOCTynHa y
OKBUPY OBOr
nnarTHor payyHa
(nakeTa)

Y MHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
JocTynHa y
OKBUpPY OBOr
nnaTHor payyHa
(makeTa)

Ha 6aHkomary

Ycnyra Huje
JocTynHa y
OKBUpPY OBOT
nnaTHor pavyHa

(makeTa)
loguwHa HoMMHaNHa kKamaTHa cTona Ycnyra Huje AOCTyNHa Y OKBUPY OBOT MiiaTHOr pavyHa
(naketa)
Moauwka edbekTMBHA KamaTHa cTona Ycnyra Huje JOCTyMnHa y OKBUPY OBOT MaTHOr pavyHa
(naketa)
[pyre HakHage Ycnyra Huje JOCTyrnHa y OKBUPY OBOT MaTHOr pavyHa
(naketa)
4. [o3BorbeHo npekopayerwe pavyyHa
YcnoctaBrbate, 0AHOCHO kopuwhere Ycnyra Huje
ycnyre OOCTynHa y

OKBUpY OBOT
nnaTHor payyHa
(makeTa)

loguwHa HoMMHaNHa kKamaTHa cTona

Ycnyra Huje 4OCTynHa Y OKBUPY OBOT MraTHOr padvyHa
(naketa)

NoguwHa edhekTBHA KamaTHa cTona

Ycnyra Huje 4OCTynHa Y OKBUPY OBOr MraTHOr padvyHa
(naketa)




