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MPEMNEQ YCNYITA U HAKHALA

3a KOPUCHUKA NNaTHUX ycnyra —
noTtpowaya

ERSTESS

Bank
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=

= S

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Hasue (naketa) nnaTHor pavyHa: [JuHapcku Tekyhu pauyH ca OCHOBHMM ycnyrama
KopucHuk nnatHux ycnyra: ®PM3nyko nvue - pe3angeHT

HOatym: 10.06.2019.

OBaj goKyMeHT npeacTaBrba MHOOPMaTUBHM Mperneq HakHaga 3a Hajuyewhe kopuwheHe v HajaHauvajHuje
ycnyre noBe3saHe ¢ HaBe4eHMM NNaTHUM pavyyHOM (MakeToM NJfiaTHOr pa4vyHa).

Mpyxanay nnaTtHUX ycnyra Moxe HannahmBaTu M HakHage 3a ycnyre nosesaHe C NraTHUM payvyyHOM Koje
HUCY HaBedeHe Yy OBOM [JOKYMEHTY, KOjUu cagpXm camo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycnyre nose3aHe C HaBedeHVM MnaTHUM padvyHoM. WMHdopmauvje 0 cBUM HakHagama Koje npyxanady
nnaTHUX ycnyra Hannahyje KOPUCHWKY NAaTHUX ycryra — noTpoLuady gocTynHe cy y LieHoBHUKY npomssoa u
ycnyra 3a ctaHoBHUWTBO 1 PIT™.

[eTarbHuju onuc fone HaBeaeHuX ycrnyra (niMcTa penpes3eHTaTUBHMX yCryra) U goaatHa objalltberba, ako Ux
npy)xanauy, nnaTHWX ycrnyra gaje, mory ce npoHahu Ha LanTepckuM MecTuMa Yy npocTopuvjama npyxaoua
nnaTHUX yCnyra u Ha KEeroBoj MHTEPHET Npe3eHTaUuj1, a Npyxanaw NnaTHWX ycrnyra AoCTaBiba Te JOKYMEHTe
KOPWCHUKY NMaTHUX ycryra Ha heroe 3axtes 1 6e3 HakHage.

HAKHALA (npoueHTyasrniHo of n3Hoca

YCINYTA .
TpaHcakuuje n/unm y HoB4aHOM M3HOCY)

1. OnwTe ycnyre nosesaHe ¢ NfaTHAM pavyyHOM

1.1. | Bohewe nnatHor payyHa - [luHapcku
Tekyhu pauyH

OTBapatbe nnaTHoOr pavyHa Bes HakHage

Bohere nnaTHor pavyHa 3a MeceuHo

Y okBUpYy OBOr NnaTHOr payvyHa,
OAHOCHO nakeTa ycnyra moryhe je

BONeHe U rawwewe nnaTHor pavyHa,
ereKTpOHCKO BaHKapCcTBO, MOBUHO
6aHkapcTBO, ynnarta rotoBor HoBLa Ha

nnaTHor pavyHa Ha WwantepumMa unm Ha
BGaHkomaTMma, n3BpLUaBaHe nnaTHUX
TpaHcakumja, Tj. npeHoca HOBYaHUX

kopuctutn cnegehe ycnyre: OtBapamse,

nnaTtHM padyH, ncnnarta rotoBor HoBua C

KnujeHTe ca npeHocom 3apage /
neH3vje 1 MeCEYHUM NPOMETOM
Behum og 1.000 RSD

Bohewe nnaTHor payvyHa 3a
KnujeHTe ca npeHocom 3apage /
neHsunje 1 MeceyHnm NPoMeToM
marwsum og 1.000 RSD

Bohewe nnaTtHor payvyHa 3a
KnujeHTe Koju 3aTBope Tekyhu

150 RSD

Bes3 HakHape

bes HakHaoe
12 meceumn o
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cpeAcTasa C nnaTHor pavyHa, OAHOCHO Ha payyH 3a mraze v oTBope oTBapana

nnaTtHy padyH OUPEKTHUM 3ay>KeHeM OunHapckn Tekyhu padyH ca padvyHa
Kopuwherem nnaTtHe KapTuue, yKbydyjyh | OCHOBHUM ycnyrama

ggﬁg?::;y;zzyﬁ;};hp:igaaj:JEZ';%?GP BOF_!ere nnaTHor padyHa 3a bes HakHape

’ KnujeHTe Koju OTBOPE payvyH nytem 12 meceum og

MUKpO cajTa Erste Bank oTBapama

padvyHa

Bohere nnaTHor payvyHa 3a bes HakHage

KnujeHTe Koju TpajHo npeycmepe 12 meceuu of

pefoBHa MeceyHa npMMama ca oTBapana

WTeAHE KreKuLe payyHa

HanomeHa: Y HacTaBKy OBOr LOKYMEHTa NpuKa3aHe cy HakHage 3a Hajuyewhe kopuwheHe u
Haj3HaYajHuje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NakeToM ycryra Koje ce
Hannahyjy nopea HakHage 3a Bohewe NnaTHor payyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbakbe TUX
ycnyra, oqHOCHO aKO Te ycIiyre KOpucTHu.

Mpyxanay nnaTHUX ycnyra AYyXaH je A3 KOPUCHUKY Ha HberoB 3axXTeB MNPYXn jacHe n HeaBOCMUCIIEHE
MHQ)ODMaLIVI]'e O HakHagama 3a ycnyre obyxBaheHe OBUM MJIaTHUM PavyyHOM, OOHOCHO NakeTom
ycnyra Koje HUCy npukasaHe y HaCTaBKy OBOI JOKYMEHTA.

1.2. | EneKkTpoHCKO 6aHKapCTBO YcnocTaBrbawe ycnyre bes HakHage
(NetBanking)
Kopuwhere ycnyre (NetBanking) MeceuHo 70 RSD
1.3. | Mo6unHo 6aHKapcTBO YcnocTaerbamse ycnyre bes HakHage
(mBanking)

Kopuwhere ycnyre (mBanking) MeceuHo 70 RSD

2. Be3roTtoBMHCKe nnaTHe TpaHcakuuje (M3y3eB TpaHcaKuumja naTHUM KapTyuama)

2.1. | Be3roToBMHCKMU NpeHOC HOBYaHUX cpeAcTaBa y AuHapuma y Penyonuum Cpbuju

Ha wanTepy npyxaoua nnaTHuX ycnyra

Ha nnaTHu payyH Koa ucTor npyxaoua N3mehy padyHa umanykux nuua Bes HakHape

nnaTtHux ycnyra (MHTepHW NpeHoc :
ycnyra ( P P ) Y KOpUCT padvyHa npaeHor nuua Mo TpaHcakumju

0,40%
min 40 RSD
max 5.000 RSD

Mo
KynonpogajHoM
yrosopy 0,20%
max 5.000 RSD

Mo ocHoBy Kynonpogaje bes HakHage
HEMNOKPETHOCTW, Y Cnyyajy

KyNoOBWHE HEMOKPETHOCTM

kKpegouTtom Erste Bank

Mo ocHoBY Kynonpopaaje
HEenoKpeTHOCTU




XUTaH/MHCTaHT NnaTHW Hanor

Nameny padvyHa punsmykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBY Kyrnonpoaaje
HEenoKpeTHOCTH

Mo ocHoBy kynonpoaaje
HEMNOKPETHOCTW, Y Crnyyajy
KyMNOBMHE HEMOKPETHOCTU
kpeguTtom Erste Bank

bes HakHage

Mo TpaHcakumjn
0,40%

min 40 RSD
max 5.000 RSD

Mo
KynonpogajHom
yrosopy 0,20%
max 5.000 RSD

Bbes HakHage

Ha nnaTtHu pauyH ko apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kynonpoaaje
HEenoKpPeTHOCTH

Mo ocHoBY Kynonpopaaje
HEenoKpeTHOCTH, y criyyajy
KyrNOBMHE HENOKPEeTHOCTU
kKpeguTtom Erste Bank

Mo TpaHcakumjn
1,00%

min 65 RSD
max 5.000 RSD

Mo
KynonpogajHom
yrosopy 1,00%

min 65 RSD
max 5.000 RSD

bes3 HakHage

XuUTaH/MHCTaHT nNnaTHW Hanor

Mo TpaHcakumjn
1,00%
min 75 RSD

Kopuwhewem ycnyre enekTpoHcKor n/unu

MobOunHor 6aHkapcTBa

Ha nnaTHu pauyH kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHoC)

M3mehy pauyHa duanydkmx nuua

Y KOpUCT padyHa npaeHor nuua

bes3 HakHage

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

N3mehy padyHa umanykux nuua

Y KOpWCT padyHa npaBHoOr nvua

Bes3 HakHape

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

Ha nnatHu padyH Koa apyror npyxaoua
NNaTHUX ycryra (eKCTepH NpeHoc)

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD




XUTaH/MHCTaHT NNaTHU Hanor

Mo TpaHcakumjn
0,25%
min 15 RSD

2.2.

Be3roTtoBUHCKU npeHoCc HoBYaHUX cpeacTtaBa y eBpumMma € AeBU3HOr TeKyher pavyHa y eBpumMa

Ha wanTepy npyxaoua nnaTHuX ycrnyra

Ha nnatHu payyH y Peny6nuuu Cpbujn

Ycnyra Huje
JOoCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTyrnHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Kopuwhewem ycnyre enekrpoHCKor n/munm

MOOMIHOr 6aHKapcTBa

Ha nnaTtHu payyH y Peny6nuum Cpbujn

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

XuUTaH nnaTHW Hanor

Ycnyra Huje
[OCTyMnHa y
OKBUpPY OBOT
nnaTHor payyHa
(nakeTa)

Ha nnaTtHu payyH y uHocTpaHCTBYy

Ycnyra Huje
OOCTynHa y
OKBMpPY OBOT
nnaTHor payyHa
(nakeTta)

XuUTaH nnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

2.3.

MpujeM HOBYaHMX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HU TeKyhu payyH y eBpuMa




Ycnyra Huje
JOoCTynHa y
OKBUpPY OBOI
nnaTHor padyHa

(nakeTta)
2.4. | TpajHn Hanor
YcnocTtaBSbawbe, OOHOCHO Kopuwhere Bbes HakHage
ycnyre
3a nsBpLiewe TpaHcakumje
Ha nnatHn payyH kog uctor npyxaoua | N3BpLiere TpajHux Hanora bes HakHage
nnaTHYX ycnyra (MHTEpHN npeHoc) TpajHn Hanosu ocurypasajyhe kyhe Op nsHoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu payyH Koa apyror npyxaoua Of nsHoca
nnaTHUX ycryra (eKCTepHM NpeHoc) Hanora 1%
2.5. | AnpekTHO 3apgyxeHe
YcnocTaBrbake, 04HOCHO Kopuwhere bes HakHage
ycnyre
3a nsBpLueHe TpaHcakuuje
Ha nnaTHu payvyH kog uctor npyxaoua bes HakHage
nnaTHMX ycnyra (MHTEPHN NPeHocC)
Ha nnaTHu payyH Koa apyror npyxaoua bes HakHage
nnaTHUX ycnyra (EKCTEepHU NPeHOC)
2.6. | UspaBame yeKkoBa
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)
3. lMnaTtHe KapTULUe U rOTOB HOBaL
3.1. | NspaBawe oebuTHe KapTuue
N3paBamwe oebutHe kaptuue (DinaCard) bes HakHage
MepuoanyHa YnaHapuHa 3a Kopuwhere (DinaCard) bes HakHage
nebuTtHe KkapTuue
3.2. | Ucnnata rotoBOr HoBLUA KopuwhewemM oebutHe KapTuue

Mo n3BpLUeHOj TpaHcaKkuuju

Y 3eMrbu




Ha wanTtepy

Erste Bank (DinaCard)
Opyre 6aHke (DinaCard)

Bbes HakHage

Mo TpaHcakumjn
2%, min 200 RSD

Ha 6aHkomaTy

Erste Bank (DinaCard)
Opyre 6aHke (DinaCard)

bes HakHaoe

Mo TpaHcakumjn
2%, min 150 RSD

Y NMHOCTpaHCTBY

Ha wanTtepy

(DinaCard)

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha 6aHkomaTty

(DinaCard)

Ycnyra Huje
OOCTyrnHa y
OKBMPY OBOT
nnaTHor payyHa

(naketa)
3.3. | U3paBame KpeauTHe KapTuue

N3paBame kpeguTHe KapTuue N3pasame kaptuue (MasterCard) bes HakHage
+ Tpowak 1 nssewTaja KpeantHor JegHokpaTHO
bupo-a 246 RSD
+ Tpowak 1 meHunue JeHoKpaTHO
50 RSD
MepuoanyHa ynaHapuHa 3a kopuwhene (MasterCard Faster) Mece4Ho
KpeauTHe KapTuue 195 RSD

3.4. | Nnahawe KpeAUTHOM KapTULLOM Ha NpoaajHOM MecTy TproBsua

Mo naBpLUeHoj TpaHCcaKuuju

Y 3eMIbu

bes3 HakHage

Y MHOCTpaHCTBY

Opf u3Hoca
TpaHcakuuje 1%

logvwHa HoOMMHaNHa kKaMmaTHa cTona

(MasterCard) 3a knujeHTe ca NpeHOCOM npumamsa,
npomeHrsuea, 17,50% + 3M Belibor koHdpopMHU MeToA

obpayyHa kamaTte

(MasterCard) 3a knujeHTe 6e3 npeHoca npuMama,
npomeHrsuea, 19,50% + 3M Belibor koHpopMHU MeTOA

obpauyHa kamaTte

(MasterCard) 3a knujeHTe ca NPEHOCOM MpuMaHa Koju
annuuupajy nytem NetBanking ycnyre, npoMeHrb1Ba,
16,50% + 3M Belibor koHbopmHM MeToq 06pavyHa

KamaTte

(MasterCard) 3a knujeHTe 6e3 npeHoca NnpMMara Koju
annuuupajy nytem NetBanking ycnyre, npoMeHrb1Ba,
19,50% + 3M Belibor koHpopmHM MeTOq 06pavyHa

KamaTte
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NoguwHa ebekTBHA KamaTHa cTona

(MasterCard) 3a knnjeHTe ca NpeHOCOM NpuUMaHsa,

29,76%*

(MasterCard) 3a knujeHTe 6e3 npeHoca NpumMama,

31,70%"

(MasterCard) 3a knuvjeHTe ca NPEeHOCOM NpuMaHa Koju
annuuupajy nytem NetBanking ycnyre

28,79%"

(MasterCard) 3a knmjeHTe 6e3 npeHoca NpuMana Koju
annuuupajy nytem NetBanking ycnyre, npoMeHrb1Ba,

31,70%"

[pyre HakHage

Kopuwhere Ha MHOCTpaHuUM

cajToBuma

Opf n3Hoca
TpaHcakuuje 1%

3.5. Ucnnata rotoBor HoBUa KopuwhewemM KpeauTHe KapTuue

Mo naBpLUEeHOj TpaHCaKuunju

Y 3eMIbu

Ha wanTtepy

Erste Bank (MasterCard)

Opyre 6aHke (MasterCard)

Mo TpaHcakumjn
3%, min 200 RSD

Mo TpaHcakuujn
3%, min 250 RSD

Ha 6aHkomaTty

Erste Bank (MasterCard)

[Npyre 6aHke (MasterCard)

Mo TpaHcakumjn
2%, min 150 RSD

Mo TpaHcakumju
3%, min 200 RSD

Y MHOCTpaHCTBY

Ha wanTtepy

(MasterCard)

Mo TpaHcakumju
3%, min 350 RSD

Ha 6aHkomaTy

Erste Group (MasterCard)

[Npyre 6aHke (MasterCard)

Mo TpaHcakumjn
2%, min 150 RSD

Mo TpaHcakumju
3%, min 350 RSD

LEKC m3payyHarta Ha gaH 10.06.2019. roamHe, Ha n3Hoc 50.000 RSD




logvwHa HoOMMHaNHa kKamaTHa cTona

(MasterCard) 3a knujeHTe ca NPeHOCOM npumamsa,

npomeHrsuea, 17,50% + 3M Belibor koHdpopMHU MeTOA

obpauyHa kamaTe

(MasterCard) 3a knujeHTe 6e3 npeHoca NpuMamsa,

npomMmenssuea, 19,50% + 3M Belibor koHpopMHN MeTOoq

obpayvyHa kamaTe

(MasterCard) 3a knujeHTe ca NPEHOCOM MNpuMaHa Koju

annuuupajy nytem NetBanking ycnyre, npoMeHrb1Ba,
16,50% + 3M Belibor koHbopmHM MeToq 06pavyHa
KamaTte

(MasterCard) 3a knmjeHTe 6e3 npeHoca npuMana Koju
annuuupajy nytem NetBanking ycnyre, npoMeHrbuBa,
19,50% + 3M Belibor koHtpopmHM MeTOq 06pavyHa
Kamarte

MNoauwha edbekTMBHA KamaTHa cTona

(MasterCard) 3a knujeHTe ca NPeHOCOM NpuMamsa,
29,76%°

(MasterCard) 3a knujeHTe 6e3 npeHoca NpuMamsa,
31,70%°

(MasterCard) 3a knvjeHTe ca NPEHOCOM NpuMaHa Koju

annuumpajy nytem NetBanking ycnyre
28,79%°

(MasterCard) 3a knujeHTe 6e3 npeHoca npumMara Koju
annuuupajy nytem NetBanking ycnyre, npomMeHsbmBa,

31,70%°
[pyre HakHage Ycnyra Huje JOCTYMHA y OKBMPY OBOr MraTHOr payyHa
(nakeTta)

4, [o3BorbeHO npekopayewe pavyyHa
YcnocTtaBrbawbe, OOQHOCHO Kopuwhere HakHaga 3a ogobpaBare JegHokpaTHO 1%
yernyre HakHapa 3a agMUHUCTpUpame MNoanwre 1%

loavwHa HoOMMHaNHa kKaMmaTHa cTona

®dukcHa 28%, KOHpOpMHU MeToa obpadyHa kKamaTe

NoauwHa edrekTMBHA KamaTHa cTona

29,47%?

2EKC n3padvyHarta Ha gaH 10.06.2019. roguHe, Ha nsHoc 50.000 RSD




