Mpwnor 1

MPEMNEQ YCNYITA U HAKHALA

[ ]
ERSTES 3a KOPMCHMKA NNAaTHUX ycnyra — Ell

noTtpowaya

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad

Hasus (naKeTa) nnaTHor pavyHa: HameHcku AWHAPCKU pavdyH pernctpoBaHor norybonpmnepegHor
rasauHCcTBa

KopucHuk nnatHux ycnyra: PeructpoBaHo nosrbonpuBpeaHo ra3guHCTBO
HaTtym: 01.04.2019.

OBaj JoKyMeHT npeacTaBiba MHoOpMaTUBHM Nperneq HakHada 3a Hajuyewhe kopuwheHe U HajaHavajHuje
ycnyre nose3aHe ¢ HaBeA€HUM NSIaTHUM pavyyHOM (NakeToM nnaTHOr payyHa).

Mpyxanay nnaTtHUX ycnyra Moxe HannahuBaTu M HakHage 3a ycnyre nosesaHe C NraTHUM payvyHOM Koje
HUCY HaBedeHe y OBOM [JOKYMEHTY, KOju cafpXu caMO HakHage 3a Hajyewhe kopuwheHe n Haj3HauvajHuje
ycrnyre noBesaHe C HaBedeHWM nnaTHUM padyHoM. WMHdopmauuje O CBMM HakHagama Koje npyxanad
nnaTHUX ycryra Hannanyje KOPUCHWKY NNaTHUX ycrnyra — noTpoLuady AocTynHe cy Y LieHoBHUKY nponssoa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarsHuju onuc gone HaBeaeHMX ycrnyra (fiMcta penpeseHTaTUBHUX ycnyra) U goaatHa objallHera, ako Ux
npy)xanaw, nrnaTHMX ycryra gaje, mory ce npoHahu Ha LanTepckuM MecTuMa y npoctopuvjama npykaoua
nnaTHUX yCrnyra u Ha KEeroBoj MHTEPHET Npe3eHTauuj1, a Npyxanaw NnaTtHWX ycrnyra AocTaBiba Te JOKYMEHTe
KOPWCHUKY NNaTHUX ycryra Ha kero 3axtes 1 6e3 HakHage.

YCINYFA HAKHAA (npoueHTyanHo oa u3sHoca
TpchaKLl,Mje n/vnu Yy HOB4YaHOM M3|-|ocy)
1. OnwTe ycnyre noBe3aHe C NfiaTHAM pa4yyHOM
1.1. | Bohewe nnatHor payyHa - IMHapcKu OTtBapane nnaTHor padyHa JegHokpaTHO
Tekyhu pauyH 200 RSD
Y okBMpY OBOr NnaTHOr payyHa, Bohewe nnaTHor pavyHa MeceuHo
OAIHOCHO nakeTta ycnyra moryhe je 180 RSD

kopuctutn cnegehe ycnyre: OtBapamse,
BONeHe 1 ralere nnaTHor pavyHa,
€NeKTPOHCKO BaHKkapCcTBO, MOBUITHO
GaHkapCcTBO, ynnara rotoBor HoBLa Ha
nnaTHW padyH, ncnnarta roToBor HoBLa C
NnaTHOr pavyHa Ha LwanTtepMMa unu Ha
GaHkoMaTMa, U3BpPLUABaH-E MIIATHUX




TpaHcakuuja, Tj. NpeHoca HOBYaHNX
cpeAcTasa c nnaTHor pavyHa, OAHOCHO Ha
NNaTHW padyH AVPEKTHUM 3a4yXXeHeM
KopuwhereMm nnaTtHe KapTuue, ykbydyjyhu
nnahake nyTem MHTEpHeTa 1 TpaHcdep
opobpera, ykrbydyjyhu TpajHu Hanor.

HanomeHa: Y HacTaBKy OBOI JIOKYMEHTa NpuKa3aHe cy HakHage 3a Hajyewhe kopuwheHe u

Haj3Ha4YajHuje ycnyre noBesaHe ca OBMM NJjaTHUM payyHOM, OAHOCHO NakKeToM ycryra Koje ce

Hannahyjy nopea HakHage 3a BoheHe NnaTHOr pavyyHa, ako KOPUCHUK YTOBOPU YCNOCTaBIbake TUX

ycnyra, OoAHOCHO aKO Te yCiiyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3aXTeB NPYXWU jaCHe U HeBOCMMUCIIEHEe

MHQopmaque 0 HakHagama 3a ycnyre obyxsaheHe oBMM NnaTHUM pavYyHOM, OAHOCHO NakKeToM
ycnyra Koje HUcy npukasaHe y HacTaBKy OBOrl AOKYMEeHTa.

1.2. | EneKTpoHCKO 6aHKapCcTBO YcnocTtaBrbarbe ycnyre bes HakHapge
(NetBanking)
Kopuwhere ycnyre (NetBanking) MeceuHo 70 RSD
1.3. | Mo6unHo 6aHKapcTBO YcnocTtaBrbarbe ycnyre bes HakHapge
(mBanking)
Kopuwhere ycnyre (mBanking) MeceuHo 70 RSD
2. Be3roToBMHCKe NnaTtHe TpaHcakuuje (M3y3eB TpaHCaKLuMja NnaTHUM KapTvuama)
2.1 Be3roToBUHCKM NpeHOC HOBYaHUX cpeacTaBa y auHapuma y Peny6nuum Cpbuju

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnaTHu payyH kog ucTor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaBHor nuua

Mo ocHoBy Kynonpogaje
HEMNOKPETHOCTM

Bes3 HakHape

Mo TpaHcakumjn
0,40%, min 40
RSD, max 5.000
RSD

Mo
KynonpogajHom
yrosopy 0,20%,
max 5.000 RSD

XUTaH/MHCTaHT NNaTHU Hanor

M3mehy pauyHa duanykmx nuua

Y KOpUCT padyHa npaeHoOr nuua

Mo ocHoBY Kyrnonpoaaje
HEMOKPEeTHOCTH

Bbes3 HakHage

Mo TpaHcakumju
0,40%, min 40
RSD, max 5.000
RSD

Mo
KynonpogajHom
yrosopy 0,20%,
max 5.000 RSD




Ha nnaTtHu payyH Kog apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Y kopuCT padyHa BaH Erste Bank

Mo ocHoBY Kynonpogaje
HEeMnoKpPeTHOCTH

Mo TpaHcakuujn
1,00%, min 65
RSD, max 5.000
RSD

Mo
KyrnonpogajHoM
yrosopy 1,00%,

min 65 RSD, max
5.000 RSD

XUTaH/MHCTaHT NnaTHW Hanor

Mo TpaHcakumjn
1,00%, min 75
RSD

Kopuwhewem ycrnyre enekTpoHCKor n/unu

MOOUMIHOr 6aHKapcTBa

Ha nnaTHu payyH kog uctor npyxaoua
NAaTHUX ycnyra (MHTEPHM NPEHOC)

N3mehy padyHa umanydkux nuua

Y KOpUCT padyHa npaeHor nuua

Bes3 HakHape

Mo TpaHcakumjn
0,25%, min 15
RSD, max 1.500
RSD

XnTaH/MHCTaHT NnNaTHW Hanor

N3meny padvyHa pusnykux nuua

Y KOpUCT padyHa npaBHoOr nuua

bes3 HakHage

Mo TpaHcakuujn
0,25%, min 15
RSD, max 1.500
RSD

Ha nnaTtHu pauyH ko apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPEHOC)

Mo TpaHcakumju
0,25%, min 15
RSD, max 1.500
RSD

XuUTaH/MHCTaHT nNnaTHW Hanor

Mo TpaHcakumjn
0,25%, min 15
RSD

2.2.

Be3roTtoBUHCKU npeHoc HoBYaHUX cpeacTtaBa 'y eBpumMma ¢ AeBU3HOr TeKyher pavyHa y eBpuMa

Ha wantepy npyxaoua nnaTHux ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
OOCTynHa y
OKBMpPY OBOT
nnaTHor payyHa
(nakeTta)

XuUTaH nnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)




Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Kopuwhewem ycrnyre enekTpoHcKor n/unu

MoGunHor 6aHkapcTBa

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
OOCTyrnHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
OOCTyrnHa y
OKBUpY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

2.3.

Mpujem HoBYaHUX cpeacTaBa U3 UHOCTPAHCTBA Ha AeBU3HU TeKyhu pauyH y eBpuMa

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)

2.4,

TpajHn Hanor

YcnocTaBrbake, 0O4HOCHO kopuwhere
ycnyre

Bes3 HakHape

3a nsBpLiewe TpaHcakumje

Ha nnatHu payyH kog uctor npyxaoua
nnaTHUX ycnyra (MHTEpPHU NPeHoc)

MN3BpLuere TpajHmx Harnora

TpajHn Hanosu ocurypasajyhe kyhe

Bes3 HakHape

Op nsHoca
Hanora 0,20%,
min 15 RSD




Ha nnatHu payyH kog apyror npyxaoua
NRaTHUX ycnyra (eKCTEpPHU NPEHOC)

Opf n3Hoca
Hanora 1%

2.5. | npeKkTHO 3apgyxeHe
YcnocTaBrbakwe, 04HOCHO Kopuwhere bes HakHage
ycnyre
3a usBpLueHe TpaHcakumje
Ha nnatHu padyH ko4 uctor npyxaoua bes HakHage
nnaTHUX ycnyra (MHTePHU NPeHoC)
Ha nnatHu padyH kog gpyror npyxaoua bes HakHage
nnaTHUX ycrnyra (EKCTEepHU NpeHOC)
2.6. N3paBarme yekoBa
Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)
3. lNMnaTtHe KapTUUe U roToB HOBAaL
3.1. U3spnaBawe nebuTtHe kapTmue
N3paBawe aebuTtHe KapTuue (DinaCard) bes3 HakHage
(Visa Electron) Bes HakHape
MepuoanyHa ynaHapuHa 3a kopuwhere (DinaCard) bes HakHage
nebuTtHe KkapTuue (Visa Electron) bes HakHage
3.2. | UcnnaTta rotoBor HoBLUa kopuwherwem AebuTHe KapTuue

Mo n3BpLeHOj TpaHcakuuju

Y 3eMrbu

Ha wanTtepy

Erste Bank (DinaCard)
Erste Bank (Visa Electron)

Opyre 6aHke (DinaCard)

Hpyre 6aHke (Visa Electron)

Bes HakHape
Bbes3 HakHage

Mo TpaHcakumju
2%, min 200 RSD
Mo TpaHcakumju
2%, min 200 RSD

Ha 6aHkomaTty

Erste Bank (DinaCard)
Erste Bank (Visa Electron)

Opyre 6aHke (DinaCard)

[Opyre 6aHke (Visa Electron)

Bes HakHape
Bes3 HakHape

Mo TpaHcakumju
2%, min 150 RSD
Mo TpaHcakumju
2%, min 150 RSD

Y nHoCcTpaHcTBY




Ha wanTepy | (Visa Electron)

Mo TpaHcakumjn
3%, min 350 RSD

Ha 6aHkomaTy | Erste Group (Visa Electron)

Ipyre 6aHke (Visa Electron)

Bbes HakHage

Mo TpaHcakuujn
2%, min 350 RSD

3.3.

U3spaBawe KpeguTHe KapTuue

N3paBake KpeauTHe kapTuue

Ycnyra Huje
OOCTynHa y
OKBUpPY OBOI
nnaTHor pavyHa
(nakeTta)

lMepuoanyHa ynaHapuHa 3a Kopuwhene
KpeauTHe kapTuue

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor padyHa
(nakeTta)

3.4.

Mnahawe KpeAUTHOM KapTULIOM Ha NpoAajHOM MecTy Tprosua

Mo naBpLUEeHOj TpaHCaKuunju

Y 3eMIbu

Ycnyra Huje
OOCTyrnHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

Y MHOCTpaHCTBY

Ycnyra Huje
JOCTynHa y
OKBUPY OBOT
nnaTHoOr payvyHa
(nakeTta)

loavwHa HoOMMHaNHa kKaMmaTHa cTona ycnyra HI/Ije OOCTYyMNHa y OKBMpPY OBOrI niiaTHOr padyHa

(nakeTa)

Noguwha edbekTBHA KamaTHa cTona Ycnyra Huje JOCTYMHA y OKBMPY OBOT MraTHOr payyHa

(naketa)

Opyre HakHage

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

3.5.

UcnnaTta rotoBor HoBLa KOpMLLIheI-beM KpeauTHe KapTtuue

Mo n3BpLUeHOj TpaHCaKLuUju

Y 3emrbu

Ha wanTtepy

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(naketa)
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Ha 6aHkomaTy

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHor padyHa
(nakeTta)

Y MHOCTpaHCTBY

Ha wantepy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor pavyHa
(nakeTta)

Ha 6aHkomaTy

Ycnyra Huje
JOCTynHa y
OKBMPY OBOT
nnaTHoOr payyHa
(nakeTta)

loavwHa HOMMHaNHa kKaMmaTHa cTona

Ycnyra Huje AOCTyMnHa y OKBUPY OBOT NnaTHOr pavyHa
(nakeTta)

NoguwHa ebekTBHA KamaTHa cTona

Ycrnyra HYje 4OCTyrnHa y OKBUPY OBOT NSIAaTHOr pavyHa
(nakeTta)

Opyre HakHage

Ycnyra Huje AOCTyMnHa y OKBUPY OBOT NMaTHOr pavyHa
(nakeTta)

[Jo3BorbeHo

npekopayewe pavyHa

YcnocTasrbame, 0QHOCHO Kopullhere
ycnyre

Ycnyra Huje
OOCTyrnHa y
OKBMPY OBOT
nnaTHor payyHa
(naketa)

loguwHa HOMMHAaNHa KaMmaTHa cTona

Ycnyra Huje JOCTYMHA y OKBMPY OBOT MraTHOr payyHa
(naketa)

lNoauwha edhekTMBHA KamaTHa cTona

Ycnyra Huje 4OCTYNHa y OKBMPY OBOT MAaTHOr padyHa
(nakeTa)




