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MPEMNEQ YCNYITA U HAKHALA

3a KOPUCHUKa niaTHUX ycnyra —

noTtpowaya

Hasue npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad

Hasue (naketa) nnatHor payyHa: [JuHapcku Tekyhu pauvyH

KopucHuk nnaTtHux ycnyra: ®PU3nyKo nuue - Hepe3naeHT

HOatym: 01.04.20109.

Mpwnor 1
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OBaj goKyMeHT npeacTaBrba MHOOPMaTUBHM Mperneq HakHaga 3a Hajuyewhe kopuwheHe v HajaHauvajHuje
ycnyre noBe3saHe ¢ HaBe4eHMM NNaTHUM padvyyHOM (MakeToM NJIaTHOr pa4vyHa).

Mpyxanay nnaTtHUX ycnyra Moxe HannahmBaTu M HakHage 3a ycnyre nosesaHe C NraTHUM payvyyHOM Koje
HUCY HaBedeHe Yy OBOM [JOKYMEHTY, KOjUu cagpXm camo HakHage 3a Hajyewhe kopuwheHe u HajaHauvajHuje
ycnyre nose3aHe C HaBedeHVM MnaTHUM padvyHoM. WMHdopmauvje 0 cBUM HakHagama Koje npyxanady
nnaTHUX ycnyra Hannahyje KOPUCHWKY NAaTHUX ycryra — noTpoLuady gocTynHe cy y LieHoBHUKY npomssoa u
ycnyra 3a ctaHoBHUWTBO 1 PIT.

[eTarbHuju onuc fone HaBeaeHux ycrnyra (fiMcta penpeseHTaTUBHMX yCnyra) 1 goaatHa objalltberba, ako Ux
npy)xanauy, nnaTHWX ycrnyra gaje, mory ce npoHahu Ha LanTepckuM MecTuMa Yy npocTopuvjama npyxaoua
nnaTHUX yCnyra u Ha KEeroBoj MHTEPHET Npe3eHTaUmj1, a Npyxanaw NnaTHUX ycrnyra AoCTaBiba Te JOKYMEHTe

KOPUCHUKY NiaTHUX ycnyra Ha heroBs 3axTeB U 0e3 HakHage.

HAKHALA (npoueHTyasrniHo of n3Hoca

YCIYTA .

TpaHCcakKuuje n/nnn Yy HOBY4aHOM M3|-|ocy)
1. OnwTe ycnyre noBe3aHe € NJ1aTHAM pavyyHOM
1.1. | Bohewe nnatHor padyHa - [IMHapcKu OtBapare nnaTHor pavyHa 3a bes HakHage

Tekyhu pauyH

KnujeHTe ca NpeHocoM 3apaje

Y okBUpYy OBOr NnaTHOr payvyHa, OTBapare nnaTHor pavyHa 3a JegHokpaTHO

OAHOCHO nakeTa ycnyra moryhe je knunjeHTe 6e3 npeHoca 3apage 350 RSD

KOPUCTUTH h re: OTBapar

nge:,e y raﬂ:kﬂz n?_lgf:gr eal? Haapa © Bohere nnaTHor pavyHa 3a Mece4Ho
patyha, KnujeHTe ca npeHocom 3apage / 180 RSD

ereKTpOHCKO BaHKapCcTBO, MOBUHO
6aHkapcTBO, ynnarta rotoBor HoBLa Ha
nnaTHW padyH, ucnnara rotoBor HosLa C
nnaTHor pavyHa Ha LwanTtepyma unu Ha
6aHkoMaTMa, U3BpLLaBaH-e NraTHUX
TpaHcakuuja, Tj. NPeHoca HOBYaHNX

NneH3nje 1 MeceyHnm NPoOMeTOM
Behum oa 1.000 RSD

Bohewe nnaTtHor payvyHa 3a
KnujeHTe ca npeHocoM 3apage /
neHsunje 1 MeceyHnm NPoMeToM

bes HakHage




cpeAcTasa C nnaTHor pavyHa, OAHOCHO Ha
nnaTtHy padyH OUPEKTHUM 3ay>KeHeM
Kopuwherem nnatHe KapTuue, ykbydyjyhu
nrnahawe NyTem MHTEpHeTa U TpaHcdep
opobpera, ykrbydyjyhu TpajHm Hanor.

mawmm og 1.000 RSD

Bohere nnaTHor pavyHa 3a
KIIMjeHTe Koju 3aTBope Tekyhun
payyH 3a Mnage v oTBope
OunHapckn Tekyhu padyH

Bohewe nnatHor payyHa 3a
KSTMjeHTE KOoju OTBOPE padyH nNyTem
MUKpO cajTta Erste Bank

Bohere nnaTtHor payvyHa 3a
KSIMjeHTe Koju TpajHO npeycmepe
pefoBHa MeceyHa npvMmama ca
LWTeAHE KibKmLe

Bes HakHapge
12 meceumn o
OoTBapama
payvyHa

Bbes HakHage
12 meceumn of
oTBapawa
payvyHa

bes HakHaoe
12 meceumn of
oTBapawa
payvyHa

HanomeHa: Y HacTaBKy OBOI JOKYMEHTa NpuKasaHe cy HakHage 3a Hajuewhe KopmuheHe 4]

Haj3HaYajHuje ycnyre noBe3aHe ca OBMM NJlaTHUM pavyyHOM, OAHOCHO NakeToM ycrnyra Koje ce

Hannahyjy nopen HakHage 3a BoheH-e NNaTHOr pa4yyHa, ako KOPUCHUK YTOBOPU yCNoCcTaBibake TUX

ycnyra, oqHOCHO aKO Te yciriyre KOpucTtu.

Mpyxanay nnaTHUX ycnyra AyXaH je Aa KOPUCHUKY Ha HeroB 3aXTeB NPYXWU jaCHe U HeBOCMMUCIIEHE

MHQ)ODMaLIVI]'e O HakHagama 3a ycnyre obyxBaheHe OBUM MJIaTHUM PavyyHOM, OOHOCHO NakeTom

ycnyra Koje HUCy npukasaHe y HaCTaBKy OBOI JOKYMEHTA.

1.2. | EneKTpOHCKO 6aHKapCcTBO

YcnocTaBrbame ycnyre
(NetBanking)

Kopuwhere ycnyre (NetBanking)

Bes3 HakHape

MeceuHo 70 RSD

1.3. | Mo6unHo 6aHKapcTBO

YcnocTtaBrbawbe ycnyre
(mBanking)

Kopuwhere ycnyre (mBanking)

bes3 HakHage

MeceuHo 70 RSD

2. Be3roTtoBMHCKe nnaTtHe TpaHcakuuje (M3y3eB TpaHcaKuuMja nfaTHUM KapTuuama)

2.1. | Be3roToBMHCKMN NpeHOC HOBYaHUX cpeAcTaBa y AuHapuma y Penyonuum Cpbuju

Ha wanTtepy npyxaoua nnaTHux ycnyra

Ha nnatHu padyH koA ncTor npyxaoua
nnaTtHux ycnyra (MHTEpPHN NPEeHOC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaBHoOr nuua

Mo ocHoBy Kynonpogaje
HEMNOKPEeTHOCTK

Mo ocHoBy Kynonpogaje
HEMNOKPETHOCTW, Y Cnyyajy
KyNOBWHE HEMOKPETHOCTU
kpegutom Erste Bank

Bes3 HakHape

Mo TpaHcakumju
0,40%

min 40 RSD
max 5.000 RSD

Mo
KynonpogajHoM
yrosopy 0,20%
max 5.000 RSD

Bbes3 HakHage




XUTaH/MHCTaHT NnaTHW Hanor

Nameny padvyHa punsmykux nuua

Y KOpUCT padyHa npaeHor nuua

Mo ocHoBY Kyrnonpoaaje
HEenoKpeTHOCTH

Mo ocHoBy kynonpoaaje
HEMNOKPETHOCTW, Y Crnyyajy
KyMNOBMHE HEMOKPETHOCTU
kpeguTtom Erste Bank

bes HakHage

Mo TpaHcakumjn
0,40%

min 40 RSD
max 5.000 RSD

Mo
KynonpogajHom
yroesopy 0,20%
max 5.000 RSD

Bbes HakHage

Ha nnaTtHu pauyH ko apyror npyxaoua
NAaTHUX ycnyra (eKCTEPHM NPeHoC)

Y kopucT padyHa BaH Erste Bank

Mo ocHoBY Kynonpoaaje
HEenoKpPeTHOCTH

Mo ocHoBY Kynonpoaaje
HEemnoKpeTHOCTH, Yy cnyyajy
KyrNOBMHE HENOKPEeTHOCTU
kpeantom Erste Bank

Mo TpaHcakumjn
1,00%

min 65 RSD
max 5.000 RSD

Mo
KynonpogajHom
yrosopy 1,00%

min 65 RSD
max 5.000 RSD

bes3 HakHage

XuUTaH/MHCTaHT nNnaTHW Hanor

Mo TpaHcakumjn
1%, min 75 RSD

Kopuwhewem ycnyre enekTrpoHCKor n/mnm

MOOMNHOr 6aHKapcTBa

Ha nnatHu padyH koA ncTor npyxaoua
nnaTtHux ycrnyra (MHTEPHU NPEeHOC)

N3mehy padyHa umanykux nuua

Y KOpUCT padyHa npaeHor nuua

Bes3 HakHape

Mo TpaHcakumju
0,25%

min 15 RSD
max 1.500 RSD

XUTaH/MHCTaHT NNaTHU Hanor

N3mehy padyHa umanykux nuua

Y KOpWCT padyHa npaBHoOr nvua

Bbes3 HakHage

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD

Ha nnatHu padyH kog Apyror npyxaoua
nnaTHUX ycrnyra (eKCTepHU NpeHoc)

Mo TpaHcakumjn
0,25%

min 15 RSD
max 1.500 RSD




XUTaH/MHCTaHT NNaTHU Hanor

Mo TpaHcakumjn
0,25%
min 15 RSD

2.2.

Be3roTtoBUHCKU npeHoCc HoBYaHUX cpeacTtaBa y eBpumMma € AeBU3HOr TeKyher pavdyHa y eBpumMa

Ha wanTepy npyxaoua nnaTHuX ycrnyra

Ha nnatHu payyH y Peny6nuuu Cpbujn

Ycnyra Huje
JOoCTynHa y
OKBUPY OBOT
nnaTHor padvyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTyrnHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Ha nnaTHu payyH y MHoCTpaHCTBY

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

XuTaH nnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Kopuwhewem ycnyre enekrpoHCKor n/munm

MOOMIHOr 6aHKapcTBa

Ha nnaTtHu payyH y Peny6nuum Cpbujn

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

XuUTaH nnaTHW Hanor

Ycnyra Huje
[OCTyMnHa y
OKBUpPY OBOT
nnaTHor payyHa
(nakeTa)

Ha nnaTtHu payyH y uHocTpaHCTBYy

Ycnyra Huje
OOCTynHa y
OKBMpPY OBOT
nnaTHor payyHa
(nakeTta)

XuUTaH nnaTHW Hanor

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

2.3.

MpujeMm HOBYaHMX cpeAcTaBa U3 MHOCTPAHCTBA Ha AeBU3HM TeKyhu payyH y eBpuma




Ycnyra Huje
JOoCTynHa y
OKBUpPY OBOI
nnaTHor padyHa

(nakeTta)
2.4. | TpajHn Hanor
YcnocTtaBSbawbe, OOHOCHO Kopuwhere Bbes HakHage
ycnyre
3a nsBpLiewe TpaHcakumje
Ha nnatHn padyH ko4 uctor npyxaoua | N3BpLiere TpajHux Hanora bes HakHage
nnaTHYX ycnyra (MHTEpHN npeHoc) TpajHn Hanosu ocurypasajyhe kyhe Op nsHoca
Hanora 0,20%
min 15 RSD
Ha nnaTHu payvyH kog gpyror npyxaoua Of nsHoca
nnaTHUX ycryra (eKCTepHM NpeHoc) Hanora 1%
2.5. | AnpekTHO 3apgyxeHe
YcnocTaBrbake, 04HOCHO Kopuwhere bes HakHage
ycnyre
3a nsBpLueHe TpaHcakuuje
Ha nnaTHu payvyH kog uctor npyxaoua bes HakHage
nnaTHUX ycrnyra (MHTepPHU NPeHoc)
Ha nnaTHu payvyH kog gpyror npyxaoua bes HakHage
nnaTHUX ycryra (EKCTepHM NPeHoc)
2.6. | UspaBame yeKkoBa
Ycnyra Huje
OOCTynHa y
OKBUpPY OBOI
naaTHoOr pavyHa
(naketa)
3. lMnaTtHe KapTULUe U rOTOB HOBaL
3.1. | NspaBawe oed6uTHe KapTuue
N3paBamwe oebutHe kaptuue (DinaCard) bes3 HakHage
(MasterCard Faster) bes HakHage
MepuoanyHa YnaHapuHa 3a Kopuwhere (DinaCard) bes HakHage
nebuTtHe KkapTuue (MasterCard Faster) Bbes3 HakHage
3.2. | Ucnnata rotoBOr HoBLUA KopuwhewemM oebutHe KapTuue

Mo n3BpLUeHOj TpaHcaKkuuju

Y 3eMrbu




Ha wanTtepy

Erste Bank (DinaCard)
Erste Bank (MasterCard Faster)

Ipyre 6aHke (DinaCard)

[pyre 6aHke (MasterCard Faster)

Bbes HakHage
Bes3 HakHage

Mo TpaHcakuujn
2%, min 200 RSD
Mo TpaHcakumjn
2%, min 200 RSD

Ha 6aHkomaTy

Erste Bank (DinaCard)
Erste Bank (MasterCard Faster)

Opyre 6aHke (DinaCard)

[pyre 6aHke (MasterCard Faster)

bes HakHaoe
Bbes HakHage

Mo TpaHcakumjn
2%, min 150 RSD
Mo TpaHcakuujn
2%, min 150 RSD

Y MHOCTpaHCTBY

Ha wantepy

(MasterCard Faster)

Mo TpaHcakuujn
3%, min 350 RSD

Ha 6aHkomaTty

Erste Group (MasterCard Faster)
Ipyre 6aHke (MasterCard Faster)

Bes3 HakHape

Mo TpaHcakuujn
2%, min 350 RSD

3.3. U3paBawe KpeauTHe KapTuue

N3paBame kpeguTHe KapTuue Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
naaTHoOr pavyHa
(naketa)
MepuoanyHa ynaHapuHa 3a Kopuwhene Ycnyra Huje
KpeauTHe kapTtuue JOCTynHa y
OKBUPY OBOT
nnaTHor payvyHa
(naketa)

3.4. | Nnahawe KpeAUTHOM KapTULLOM Ha NpoAajHOM MecTy TproBsua

Mo naBpLUEHOj TpaHCaKuunju

Y 3emrbu

Ycnyra Huje
OOCTynHa y
OKBMPY OBOT
nnaTHor payyHa
(nakeTta)

Y nHoCTpaHcTBY

Ycnyra Huje
AOCTyrnHa y
OKBMpPY OBOT
nnaTHor payyHa
(nakeTa)

logvwHa HoOMMHaNHa KamaTHa crtona

Ycrnyra Huje OCTynHa y OKBUPY OBOT NiiaTHOr padyHa

(naketa)

Noauwha edhekTBHA KamaTHa cTona

Ycnyra Huje [OCTyrnHa y OKBMPY OBOT NiaTHOr padyHa

(nakeTa)
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Hpyre HakHage

Ycnyra Huje
JOoCTynHa y
OKBUPY OBOT
nnaTHor padyHa
(nakeTta)

3.5.

UcnnaTa rotoBor HoBLa Kopuwhewem KpeauTHe KapTuue

Mo u3BpLUEHOj TpaHCaKLUju

Y 3eMIbu

Ha wanTtepy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Ha 6aHkomaTy

Ycnyra Huje
OOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(nakeTta)

Y MHOCTpaHCTBY

Ha wanTtepy

Ycnyra Huje
OOCTyrnHa y
OKBMPY OBOT
nnaTHor pavyHa
(nakeTta)

Ha 6aHkomaTty

Ycnyra Huje
AOCTynHa y
OKBUPY OBOT
nnaTHor payyHa
(naketa)

loavwHa HoOMMHaNHa kKaMmaTHa cTona

Ycnyra Huje AOCTyMnHa y OKBUPY OBOT NnaTHOr pavyHa
(nakeTta)

Noauwka edrekTMBHA KaMaTHa cTona

Ycnyra Huje JOCTynHa y OKBMPY OBOT NNaTHOr padvyHa
(nakeTa)

Opyre HakHage

Ycnyra Huje 4ocTynHa y OKBMPY OBOr MAaTHOr padyHa
(naketa)

[lo3BOIbLEHO NpeKopayeHe payyHa

YcnocTaBrbake, 0OGHOCHO kopuwhewe
ycnyre

Ycnyra Huje
AOCTynHa y
OKBMPY OBOT
nnaTHor payvyHa
(nakeTta)

loguwHa HoOMMHaNHa KamaTHa ctona

Ycrnyra Huje OCTynHa y OKBUPY OBOT NiaTHOr padyHa
(nakeTa)




lNoauwha ehekTBHA KamaTHa cTona

Ycnyra Huje 4OCTyNHa y OKBMPY OBOT MiaTHOr payyHa
(nakeTa)




