Mpwunor 2
NMPEMMEQ YCNYITA N HAKHALOA

[
BEaﬁSTE S 3a KOPMCHMKA NNaTHUX ycnyra —
npaBHO nuue

HasuB npyxaoua nnatHux ycnyra: Erste Bank akcionarsko drustvo, Novi Sad
Ha3uB (nakeTta) nnaTHor pavyHa: [iuHapcku Tekyhu padyH

KOpVICHVIK nnaTHUxX ycnyra: I1paB|-|o nuue 'y CeKTopy nocrfoBa ca npaBHUM nNMunma
HaTtym: 01.04.2019.

OBaj OOKyMEHT npefctaBiba MHGOpMaTUBHM nperneq HakHaga 3a Hajuyewhe kopuwheHe v Haj3Ha4vajHuje
ycnyre nose3aHe ¢ HaBeAA€HUM NMaTHMM pavyyHOM (NaKkeToM NnaTHOr payyHa).

Mpyxanay nnaTtHMX ycnyra Moxe HannahueaTu U HakHaje 3a ycnyre rnoesaHe C nrnaTHUM padvyHOM Koje HUCY
HaBefEeHe Y OBOM [OKYMEHTY, KOjU cagpXu camo HakHage 3a Hajuyewwhe kopuwheHe M HajsHavajHuje ycrnyre
noBesaHe C HaBeeHUM nnaTHUM padvyHoM. NHdopmaumje o CBMM HakHagama Koje npyxanaw nnaTHUX ycnyra
Hannahyje KOPUCHWKY NnaTHUX ycryra — npeay3eTHUKY U NpaBHOM NULy A0CTynHe cy Y LiIeHOBHUKY 3a nnatHe
ycrnyre 3a npaBHa nuua (Cektopa nocnoea ca npaBHMM nuumma n Crnyxbe 3a puHaHCMpare HEKPETHUHA U
ocTana crneuujanHa dhuHaHcupamsa.

[eTarbHuju onuc gone HaBedeHUX ycryra (nucTa penpe3eHTaTUBHUX ycryra) U gogatHa objallkbera, ako ux
npyxanawy, nraTHUX ycnyra gaje, Mory ce npoHahu Ha LanTepckum MecTuma y npocTopujama npyxaoua
nrnaTHUX yCryra u Ha HEeroBoj UHTEPHET Npe3eHTauuju, a npyxanaw NnaTHUX ycnyra Te JOKyMeHTe AocTaBrba
KOPWCHUKY NNaTHWUX ycryra Ha eroB 3axTeB 1 6e3 HakHage.

HAKHALA (npoueHTyarnHo oa nsHoca

YCINYTA .
TpaHcaKumje n/unm y HoB4aHOM U3HOCY)
1. OnwTe ycnyre noBe3aHe € nNfiaTHAM pavyyHOM
1.1. | Bohewe nnaTtHor pavyHa (Ha3uB OTBapamwe nnaTHor payvyHa Bes HakHapge
TOERTIE (P2 A0 MECEE), Bohete nnatHor padyHa MeceyHo 400 RSD
Y OKBUPY OBOT NINaTHOr payyHa, . "awere nnaTHor padyHa JegHokpaTHo 600
OAHOCHO naketa ycnyra moryhe je RSD

kopuctutu cnenehe ycnyre: OtBapame,
BOfere U rallere nnaTHor padyHa,
€MNeKTPOHCKO BaHKapCcTBO, 6E3roTOBUHCKN
NpeHoC HOBYaHUX cpecTaBa y AMHapuma
y Peny6nuun Cpbwujn, ynnata rotosor
HOBLA Ha NNaTHU padyH NOAHOLUEHEM
Hanora 3a ynnary, ucnnaTa rotoBor HoBUa
C NNaTHOr payyHa Ha wanTtepuma unu Ha
H6aHkoMaTMMa, U3BpLLUaBaHe MraTHUX
TpaHcakumja, Tj. NpeHoca HOBYaHMX
cpeAcTaBa C niaTHOr padyHa, OAHOCHO Ha




nNaTtHU pavyH AUPEKTHUM 3ayKeHeM
KopuwhereMm nnaTHe kapTuue,
yKIbyyyjyhu nnaharwe nytem nHTepHeTa u
TpaHcdep ogobpemsa.

HanomeHa: Y HacTaBKy OBOI JOKYMEeHTa NpuKa3aHe cy HakHage 3a Hajyewhe KopuwheHe u

Haj3HayajHuje ycnyre noBe3saHe ca OBUM NJlIaTHUM pavyyHOM, OAHOCHO NakeToM yciiyra koje ce

Hannahyjy nopen HakHage 3a Bohehwe niaTtHoOr payyHa, ako KOPUCHUK YrOBOPU YCNOCTaB/bake TUX

ycnyra, ogHOCHO aKoO Te yciiyre KOpucTtu.

Mpyxanay nnaTHUX ycryra AyXaH je fa KOPUCHUKY Ha H-eroB 3axXTeB NPYXW jacHe U HeABOCMUCIIEHEe

MHQOQMaHM]‘e O HakHagama 3a ycnyre obyxBaheHe OBUM NAaTHUM payvyyHoOM, OAHOCHO NakeTom ycnyra

KOje HUCY NpuKa3aHe y HacTaBKY OBOI AOKYMEHTA.

1.2. | EneKTpoOHCKO 6aHKapCcTBO

Mpuctyn KnnjeHTa eneKkTPOHCKO]
OaHuu:

NovoKlik-Halcom n

Office Banking

NetBanking

Kopuwhetbse ycnyre:
NovoKIlik-Halcom
Office Banking
NetBanking

JeHokKpaTHO
8.500 RSD
bes HakHage

MeceyHo 600 RSD
bes HakHage
Meceyno 100 RSD

1.3. | MobunHo 6aHkapcTBO

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr NnaTHOr pavyHa
(nakeTa)

2. Be3roToBMHCKe NnaTHe TpaHcakuuje (M3y3eB TpaHCaKuMja NNaTHUM KapTuuama)

2.1. | Be3aroToBMHCKM NMPeHOC HOBYaHUX cpeAacTaBa y auHapuma y Penyonuum Cpbuju

Ha wanTepy npyxaoua nnaTHux ycnyra

Ha nnaTtHu payyH kog uctor npyxaoua
NNaTHUX ycnyra (MHTEPHW NPEHOC)

Mo TpaHcakumjn
0,05%, min 45 RSD
max 650 RSD

XUTaH/MHCTaHT NnaTHU
Harnor

Mo TpaHcakuujn
0,05%, min 45 RSD
max 650 RSD




Ha nnaTtHu pauyH kog Apyror npyxaoua
nnaTHUX ycnyra (eKCTepHU NPEHOC)

KnupwHr Hanoau
0o 14 yacosa

KnupuHr Hanosm
nocne 14 yacosa

RTGS Hanosun
no 14 yacoBa

RTGS Hanosu
nocne 14 yacosa

Mo TpaHcakumjn
0,095%, min 65 RSD

Mo TpaHcakuujn
0,10%, min 75 RSD

Mo TpaHcakumjn
0,11%
max 5.000 RSD

Mo TpaHcakumjn
0,12%
max 6.000 RSD

XUTaH/MHCTaHT NnaTHU
Hanor

Mo TpaHcakuujn
0,10%, min 90 RSD

Kopuwhewem ycnyre enekTpoHCKOr u/unm MoounHor 6aHkapcTBa

Ha nnaTtHu payyH Koa uctor npyxaoua
nnaTHUX ycnyra (MHTEPHW NPEHOC)

Mo Hanory 20 RSD

XUTaH/MHCTaHT NnaTHU
Hanor

Mo Hanory 20 RSD

Ha nnaTHu payyH Koa apyror npyxaoua
nnaTHUX ycnyra (EKCTepHN NPEHOC)

KnupwHr Hanoau
no 14 yacoBa

KnupwHr Hanoau
nocre 14 yacosa

RTGS Hanosu
no 14 yacoBa

RTGS Hanosun
nocne 14 yacosa

Mo TpaHcakumjn
0,065%, min 30 RSD

Mo TpaHcakumjn
0,068%, min 40 RSD

Mo TpaHcakuujn
0,075%
max 3.000 RSD

Mo TpaHcakuujn
0,08%
max 3.800 RSD

XUTaH/MHCTaHT NNaTHU
Hanor

Mo TpaHcakumjn
0,068%, min 40 RSD

2.2.

Be3roToBUMHCKM NpeHOC HOBYaHUX cpeAcTaBa y eBpuMa ca AeBuU3Hor Tekyher payyHa y eBpuma

Ha wanTepy npyxaoua nnaTHux ycnyra

Ha nnatHu padyH y Peny6nuun Cpbuju

Ycnyra Huje
AOCTYyrNHa y OKBUPY
OBOr NnaTHor pavyHa
(naketa)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTYyrNHa y OKBUPY
OBOr NnaTHor pavyHa
(naketa)




Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr NnaTHor pavyHa
(nakeTa)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr NnaTHor pavyHa
(nakeTa)

Kopuwhewem ycnyre enekTpoHCKOr u/unm MoounHor 6aHkapcTBa

Ha nnatHu payvyH y Peny6nuum Cpbujn

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOTr NiaTHOr pavyHa
(nakeTa)

XuTaH nnaTtHu Hanor

Ycnyra Huje
OOCTYyMHa y OKBUPY
OBOr MMaTHoOr payvyHa
(nakeTa)

Ha nnaTHu payyH y MHOCTpaHCTBY

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr NnaTHor pavyHa
(nakeTa)

XuTaH nnaTHW Hanor

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr NnaTHor pavyHa

(naketa)
2.3. | Npujem HOBYaHUX cpeAcTaBa U3 MHOCTPaHCTBA Ha AeBU3HU TeKyhu payyH y eBpuma
Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr MMaTHOr payvyHa
(naketa)
2.4. | TpajHm Hanor
YcnocTtaBrbarwe, OA4HOCHO Kopulhewe Ycnyra Huje
ycnyre AOCTYMNHa y OKBUPY
OBOr MMaTHor payvyHa
(naketa)
3a n3BpLeH-e TpaHcakumje
Ha nnatHu padyH ko4 uctor npyxaoua Ycnyra Huje
nnaTtHuX ycrnyra (UHTEpPHU NpeHoc) AOCTYMNHa y OKBUPY
OBOr MfaTHOr payvyHa
(nakeTa)
Ha nnatHu padyH kog gpyror npyxaoua Ycnyra Huje
nnaTHWX ycrnyra (EKCTEepHU NPeHOC) OOCTYMNHa y OKBUPY
OBOr MfaTHOr payvyHa
(nakeTa)
2.5. | AnpeKTHO 3aayXeHe




YcnocTaerbake, 04HOCHO Kopulhere
ycnyre

Bbes3 HakHage

3a nsBpLiere TpaHcakumje

Ha nnaTHu payyH Kog nctor npyxaoua
NAaTHUX ycnyra (MHTEPHU NPEHOC)

Mo Hanory 25 RSD

Ha nnatHu padyH kog apyror npyxaoua
nnaTHUX ycnyra (EKCTEpPHU MPEHOC)

Mo Hanory 25 RSD

MnaTtHe KapTuue u rotoB HoBal

3.1. | UspaBarwe oebutHe KapTuue
M3paBamwe gebutHe kaptumue DinaCard lNocnosHa kapTuua bes HakHapge
Visa Business Electron Bes HakHage
MNepuoanyHa YnaHapuHa 3a kopuwhene DinaCard TlNocnoBHa kapTuua bes HakHage
nebuTtHe kapTuue Visa Business Electron be3 HakHapge
3.2. | Acnnata rotoBor HoBLUa Kopuwhewem aebuTHe KapTuue
Mo u3BpLIEeHOj TpaHcaKunjn
Y 3emMrbun
Ha wanTtepy | DinaCard lNocnoeHa kaptuua Mo TpaHcakumjun
3,00%, min 200 RSD
Visa Business Electron Mo TpaHcakumjn
3,00%, min 200 RSD
Ha 6ankomarty | Erste Bank (DinaCard NocnosHa bes HakHage
KapTuua)
Erste Bank (Visa Business Be3 HakHage
Electron)
Opyre 6aHke (DinaCard MNMocnosHa Mo TpaHcaKuuj
kapTuua) 2,00%, min 150 RSD
DOpyre 6anke (Visa Business Mo TpaHcakumju
E|ectr0n) 2,00%, min 150 RSD
Y NHOCTpaHCTBY
Ha wanTtepy | Visa Business Electron Mo TpaHcakumjn
3,33%, min 600 RSD
Ha 6ankomarty | Erste Group (Visa Business Bbes HakHage
Electron)
Opyre 6aHke (Visa Business Mo TpaHcakumjn
Electron) 3,25%, min 350 RSD
3.3. | UspaBame KpeguTHe KapTuue




N3paBane KpeanuTHe KapTuue

WN3papa kaptuue (Visa Business JegHokpaTHO
Charge) 1.500 RSD
+ Tpowak 1 nssewrTaja KpegutHor 1.440 RSD
fupo-a

+ TpoLwak 4 meHuue 200 RSD

MepvoanyHa YnaHapvHa 3a kopuhere
KpeauTHe kapTule

Visa Business Charge Mognwhe 3.500 RSD

3.4. | Mnahawe KpeaAUTHOM KapTULIOM Ha NPOoAajHOM MecCTy Tprosua
Mo u3BpLIEHOj TpaHcaKunjn
Y 3emrbu Visa Business Charge be3 HakHage
Y vHocTpaHcTBY Visa Business Charge Mo TpaHcakumju
2,00%
[loguLIHa HOMMHAaNHa KamaTHa cTona ®ukcHa, 0%, KOHPOPMHU MeToa obpadvyHa kamaTe
lNoguwha ehekTnBHA KamaTHa ctona 0,51%
[Opyre HakHage WHTepHeT TpaHcakuuje (Visa Mo TpaHcakumjn
Business Charge) 2,00%
3.5. | Ucnnata roToBor HoBUa KopuwheweM KpeauTHe KapTuLe

Mo u3BpLIEeHOj TpaHcaKunjn

Y 3emrbun

Ha wantepy

Visa Business Charge Mo TpaHcakumjn

3,00%, min 300 RSD

Ha 6aHkomaty

Mo TpaHcakumjn
2,50%, min 150 RSD

Mo TpaHcakuujn
3,00%, min 200 RSD

Erste Bank (Visa Business
Charge)

Opyre 6aHke (Visa Business
Charge)

Y nHocTpaHcTBy

Ha wantepy

Visa Business Charge Mo TpaHcakumjn

3,33%, min 600 RSD

Ha 6aHkomaty

Erste Group (Visa Business
Charge)

Mo TpaHcakumjn
2,50%, min 250 RSD

Opyre 6aHke (Visa Business Mo TpaHcakumju

Charge) 3,25%, min 350 RSD
[oguLIHba HOMMHAaNHa KamaTtHa cTona ®ukcHa, 0%, KOHPOPMHM MeToa obpadyHa kamaTte
lNoguwha ehekTnBHA KamaTHa cTona 0,51%
[Opyre HakHage Ycnyra Huje

[AOCTYMHa y OKBUPY
OBOT MiaTHOr payyHa
(naketa)




3.6.

Mcnnata rotoBOr HoBLA C NJaTHor pavyHa noAHOLWeHeM Hanora 3a ucnnarty

Mo Hanory
0,50%, min 50 RSD

3.7. | YnnaTta rotoBOr HoBLa Ha NfaTHU pa4yyH NOAHOLWEH-EM Harora 3a ynnary
Ha pauyH y Erste Bank Mo Hanory 40 RSD
Ha pauyH y gpyroj 6aHum Mo Hanory
0,50%, min 100 RSD
. Mo Hanory
Ha pauyH y apyroj 6aHum- :
WHCcTaHT nnaTHW Hanor 1,00%, min 150 RSD
MpuxBaTawe NNaTHMX MUHCTPYMeHaTa
4.1. | NpuxBaTawe NNaTHUX KapTuua Ha NpoAajHOM MecTy

TproBayka HakHapa

Ha dmaumykom npogajHom mMecTy

Mpyxanay nnaTHKX ycnyra je
NCTOBPEMEHO npuxeBaTtunay un
n3gasanal KapTuue Koja ce
npuxeaTa

Mpema genaTtHoCTK, Nokaumju,
roavwHem NnpomeTy pobe u
ycnyra

min 0% - max 3,50%

W3gaBanay nnatHe Kkaptuue
Koja ce npuxearta je opyru
npyxanay nnaTHUX ycnyra u3
Peny6nnke Cpbuje

Mpema genaTtHOCTH, NoKauuju,
roavwHem NnpomeTy pobe u
ycnyra

min 0% - max 3,50%

W3gaBanay nnatHe Kkaptuue
Koja ce npuxearta je
npyxxanau nnaTHUX ycnyra u3
WHOCTpaHCTBa

Mpema genaTtHOCTH, NoKauuju,
roavwHem NnpomeTy pobe u
ycnyra

min 0% - max 3,50%

Ha nHTepHeT npogajHoM MecTy

Mpyxanay nnaTHUX ycnyra je
MCTOBPEMEHO NMpuxBaTmnay u
n3gasarnal KapTuue Koja ce
npuxeara

Ycnyra Huje
AOCTYyrNHa y OKBUPY
OBOr NnaTHor pavyHa
(naketa)

Ws3pasanay nnaTtHe kapTtuue
Koja ce npuxsaTa je opyru
npyxanau, nnaTHUX ycrnyra u3s
Peny6bnuke Cpbuje

Ycnyra Huje
AOCTYyrNHa y OKBUPY
OBOr MMaTHor payvyHa
(naketa)

M3paBanay nnatHe kapTuue
Koja ce npuxsaTa je
npyxanau, nnaTHUX ycrnyra u3s
WHOCTpPaHCTBa

Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr NriaTHOr pavyHa
(naketa)

Apyre HakHage




Ycnyra Huje
AOCTYMNHa y OKBUPY
OBOr NnaTHor pavyHa

(nakeTa)
4.2. | NpuxBaTawe MHCTaAHT TpaHcchepa oaobpera Ha NpoaajHOM MecTy
Mpyxanay nnaTtHMxX ycryra Koju je Ycnyra Huje
npuxeBaTunay, je ICTOBPEMEHO 1 AOCTYMNHAa y OKBUPY
nsgasanaw nnaTHoOr MHCTPYMeHTa 3a OBOr MfaTHOr payyHa
N3BpLLEH-E MHCTAHT TpaHcdepa ogobpemna (nakeTa)
Koju ce npuxsaTa
W3paBanay nnaTHOr MHCTPYMEHTa 3a Ycnyra Huje
n3BpLLEHE UHCTaHT TpaHcdepa ogobpera AOCTyMNHa y OKBUPY
KOju ce npuxeaTa je Apyru npyxanay, OBOr MMaTHoOr payvyHa
nnaTHUX ycnyra (nakeTa)
4.3. | NpuxBaTawe eNeKTPOHCKOr HOBLIA HA NPOAAajHOM MecCTy
5. [o3BorbeHO NnpeKkopayewe pavyyHa

YcnocTaerbake, O4HOCHO Kopulhere
ycnyre

HakHapa 3a ogo6paBarse

min 0% - max 3,00%

+ Tpowak 1 nssewTaja KpegutHor 1.440 RSD

Oupo-a

+ Tpowlak 6 MeHuua 300 RSD
oavwHa HoMMHaNHa KamaTtHa ctona MpomeHbMBa

MuH 0,00% + 3M Belibor - max 17,95% + 3M Belibor

KOH(POPMHU MeTo 06payyHa kamaTe

Noguwha ehekTnBHA KamaTHa ctona

min 3,00% - max 25,03%




