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1. Racuni

1. Accounts

Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

Dinarski tekuci ra¢un (redovni transakcioni i namenski ra¢uni)

L RSD current account (regular transaction and escrow accounts)
11 Naknada za otvaranje dinarskog racuna za domaca pravna lica i preduzetnike Bez naknade
= DomesticCorporate and entrepreneur RSD account opening fee Free of charge
Naknada za vodenje racuna
L2 Account maintenance fee 400,00 RSD
Naknada za zakup faha
13. " pio box lease fee 200,00RSD
Naknada za gaSenje racuna - po zahtevu klijenta o )
14 (Tarifni stav ne vazi za preduzetnike, odnosno naknada se ne naplacuje iznosi O RSD) 600,00 RSD
“* Account closing fee - upon client's request U
(The headline does not refer to entrepreneurs i.e. the fee is not charged (the fee amounts RSD 0))
15 Naknada za izdavanje redovnog izvoda o promeni na racunu Bez naknade
2 Statement on changes on account issuance fee Free of charge
16 Naknada za izdavanje vanrednog izvoda, potvrde, izvestaja i kopije dokum. iz arhive )
> Issuance fee for extraordinary excerpt, certification, report and document copy from archive
- izdavanje izvoda na zahtev klijenta
16l _ excerpt issuance upon client's request 150,00 RSD
- potvrde
162 . certificates 300,00 RSD
, P g 300,00 RSD po osnovu/nalogu
Naknada za prijem, kontrolu, izvrSenje instrumenata obezbedenja .
1.7. ; ; RSD 300,00 on payment basis
Fee for receipt, control, collateral execution / payment order
18 Naknada za overu ovlascenja 50,00 RSD po ovlascenju
‘S Authorization certification fee RSD 50,00 per authorization
1.9 Naknada za postupanje po sudskom resenju ili reSenju drugog nadleznog organa 500,00 RSD po resenju
-2 Fee for acting in accordance with court decision or decision of other authority RSD 500,00 per decision
Devizni rac¢un
2. FX account
21 Naknada za otvaranje deviznog racuna za domaca pravna lica i preduzetnike Bez naknade
= Domestic Corporate client and entrepreneur FX account opening fee Free of charge
22 Naknada za vodenje racuna Bez naknade
& Account maintenance fee Free of charge
Naknada za izdavanje potvrda, izjava i dr. prema propisima o deviznom poslovanju
2.3. Certificate, statement and other IJSSUCII‘ICE’ ee GCCOI‘CIIJI)‘IQ to the regulations of forengn currency transactions 1.000.00 RSD
>4 Naknada za zatvaranje racuna Bez naknade
“* Account closing fee Free of charge
3 Racuni sa posebnom namenom dinarski i devizni (,.escrow account)
. Escrow accounts
31 Naknada za otvaranje,vodenje, zatvaranje kao i izdavanje potvrda po escrow racunu Prema Ugovoru

Opening, maintenance, closing fee as well as except issuance fee for escrow account

According to the Agreement
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2. Platni promet

2. Payment Transactions

Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

USLUGE U DOMACEM PLATNOM PROMETU

L SERVICES IN DOMESTIC PAYMENT TRANSACTIONS
12 GOTOVINSKI PLATNI PROMET
*="  CASH PAYMENT TRANSACTIONS
121 Uplata pravnog lica na racun u nasoj banci 30,00 RSD po nalogu
==+ Payment of Corporate clients on the account in our bank RSD 30,00 per order
122 Uplata pravnog lica na racun u drugoj banci 0,50% od iznosa; min 100,00 RSD
‘=< Pagyment of Corporate clients on the account in other bank 0.50% of the amount; min. RSD 100,00
Isplata pravnom licu ) )
1.2.3. (Tarifni stav ne vazi za preduzetnike, odnosno naknada se ne naplacuje iznosi O RSD) 0,50% od iznosa; min 50,00 RSD
Payment to a Corporate client 0.50% of the amount; min. RSD 50,00
(The headline does not refer to entrepreneurs i.e. the fee is not charged (amounts RSD 0)
13 BEZGOTOVINSKI PLATNI PROMET
=" CASHLESS PAYMENT TRANSACTIONS
131 BEZGOTOVINSKI PLATNI PROMET - RTGS NALOZI (preko 300.000,01)
*=*™*  CASHLESS PAYMENT TRANSACTIONS - RTGS ORDERS (over 300,000.01)
1311 RTGS - u papirnoj formi do 14h 0,11% od iznosa; max 5.000,00 RSD
2=+ RTGS - paper-based until 2 PM 0.11% of the amount; max. RSD 5,000,00
1312 RTGS - u papirnoj formi posle 14h 0.,12% od iznosa; max 6.000,00 RSD
2+& RTGS - paper-based after 2 PM 0.12% of the amount; max. RSD 6,000,000
1313 RTGS - elektronski do 14h 0,075% od iznosa; max 3.000,00 RSD
=== RICGS - electronic until 2 PM 0.075% of the amount; max. RSD 3,000,00
1314 RIGS- elektronski posle 14h 0,08% od iznosa; max 3.800,00 RSD
=% RTGS - electronic after 2 PM 0.08% of the amount; max. RSD 3,800,00
13.2 BEZGOTOVINSKI PLATNI PROMET - KLIRING NALOZI (do 300.000,00)
+2+€: CASHLESS PAYMENT TRANSACTIONS - CLEARING ORDERS (up to 300,000.00)
Kliring - u papirnoj formi do 14h 0,095% od iznosa; min RSD 45,00
1321 Clearing - paper-based until 2 PM 0.095% of the amount; min. RSD 45,00
Kliring - u papirnoj formi posle 14h 0,10% od iznosa; min RSD 60,00
1322 Clearing - paper-based after 2 PM 0.10% of the amount; min. RSD 60,00
Kliring - Elektronski do 14h 0,065% od iznosa, min 30,00 RSD
13.23. Clearing - electronic until 2 PM 0.065% of the amount; min. RSD 30,00
Kliring - Elektronski posle 14h 0,068% od iznosa; min 40,00 RSD
13.24. Clearing - electronic after 2 PM 0.068% of the amount; min. RSD 40,00
133 BEZGOTOVINSKI PLATNI PROMET - INTERNI NALOZI
*=*=*  CASHLESS PAYMENT TRANSACTIONS - INTERNAL ORDERS
. . ) 0,05% od iznosa min 30,00 RSD,
1331 Interni PP - u papirnoj formi max 600,00 RSD
222 Internal PP - paper-based 0.05% of the amount; min. RSD 30,00,
max. RSD 600,00
1332 Interni PP - elektronski 20,00 RSD po nalogu
=2-2-¢.Internal PP - electronically RSD 20,00 per order
1333 Prenos sredstava sa racuna klijenta na racun Banke Bez naknade
-2:2:2- Transfer of funds from client's account to Bank account Free of charge
Prenos sredstava izmedu racuna unutar istog mati¢nog broja Bez naknade
1334 Transfer of funds between accounts within the same personal number Free of charge
2 USLUGE U POSLOVANIJU SA INOSTRANSTVOM
. FOREIGN OPERATION SERVICES
21 DOZNAKE
" PAYMENT TRANSFERS
211 Doznake iz inostranstva (loro)
> International payment transfer (Loro)
Priliv sa Kosova i Metohije
2111 Inflow from Kosovo and Metohia 1.000,00 RSD
212 Doznake u inostranstvu (nostro) valuta SPOT/D+2 0,12% od iznosa min 1.000,00 RSD
S International payment transfer (nostro) currency SPOT/D+2 0.12% of the amount; min. RSD 1,000,00
5121 Dodatnanaknada za doznaku sa "same value date” DO 0.12% od iznosa min 500,00 RSD
&2 Additional fee for the "same value date" payment transfer D+O 0.12% of the amount; min. RSD 500,00
2122 Dodatna naknada za doznaku sa "next value date" D+1 0,06% od iznosa min 500,00 RSD

Additional fee for the "next value date" payment transfer D+1

0.06% of the amount; min. RSD 500,00
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Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

Maksimalni iznos
2123. veximum amount 35.000,00 RSD

FIT Payment tarifa za iznos transakcije od 1 do 10.000 eur/usd * (za valute EUR i USD)
212.4. FIT Payment tariff for transaction amounting from EUR/USD 1 to 10,000* 650,00 RSD
(for currencies EUR and USD)

20% nize od dogovorene tarife za valutu

FIT Payment tarifa za iznos transakcije od 10.001 eur/usd ** (za valute EUR | USD) . e
2125. FIT Payment tariff for transaction amounting from EUR/USD 10,001 ** ZO%SIS\(/?/Ter( ?hazn ?ﬁetzajgfrglesélt?grﬁ"flﬂzfr the
(for currencies EUR and USD) currency SPOT (D+2) on headline 2.1.2.

. ; . 1.500,00 RSD-+stvarni troskovi ino banaka
2126 Naknada za reklamaciju po doznaci po zahtevu klijenta ukguﬁenih u reklamacije
€9 Fee for reclamation under payment transfer upon client's reques RSD 1,500,00 + actual costs of foreign banks
included in reclamation

2127 Devizno placanje u korist racuna drugog klijenta u okviru Banke 0,08% od iznosa min 600,00 RSD
&0 FX payment in favor of account of other client within the Bank 0.08% of the amount; min. RSD 600,00
213 Dnevnice za sluzbeni put: akontacija i konacan obracun
***=*  Per diem for business travel: advance payment and final calculation
21371 - S@ deviznog racuna 0,30% od iznosa min 650,00 RSD
== - from FX account 0.30% of the amount; min. RSD 650,00
2132 - kupovinom od Banke 0,50% od iznosa min 650,00 RSD
== - purchase from the Bank 0.50% of the amount; min. RSD 650,00
15,00 EUR (u dinarskoj protivvrednost po
2133 Dodatna naknada troskova ino provizije za konacan obracun/prenos u drugu domacu banku prodajnom kursu Erste Bank)
=22 Additional cost fee of international commission for final calculation/transfer in other domestic bank EUR 15,00 (in RSD counter value
according to the selling rate of Erste Bank)
0,30% od iznosa min 1.500,00 RSD,
214 Prenos deviznih sredstava po nalogu klijenta na devizni racun kod druge banke u zemlji max 40.000,00 RSD
*=*  Transfer of FX funds upon client's order on FX account at other bank in Serbia 0.30% of the amount; min. RSD 1,500,00
max. RSD 40,000,00
215 PRIBAVLIANIJE INOSTRANIH KREDITA
**=*  COLLECTION OF FOREIGN LOANS
>151) Registracija kreditnog posla kod Narodne banke Srbije 30.000,00 RSD uvecano za troskove NBS
=2+ Registration of credit operations in the National Bank of Serbia RSD 30,000,00 increased for NBS costs
Za svaku sledecu godinu
2152 ‘Foreach following year 6.000,00 RSD
2153 lzmena uslova iz ugovora - preregistracija 10.000,00 RSD uvecano za troSkove NBS
=22 Change of contractual conditions - preregistration RSD 10,000,00 increased for NBS costs
216 OSTALE USLUGE
**=*  OTHER SERVICES
2161 Pribavljanje podataka o bonitetu inopartnera 5.000,00 RSD + stvarni troskovi
2% Foreign partner financial standing data collection RSD 5,000,00 + actual costs
L L Po dogovoru (0,10% - 0,50% od vrednosti posla)
2162 Provizija za aranziranje min 100,00 EUR dinarske protivvrednosti
=€ Commission for arrangement Negotiated (0.10% - 0.50% of the business

value) min. EUR 100,00 in RSD counter value

REGISTRACIJA KREDITNIH ODOBRENJA, POSAO UVOZA / 1ZVOZA KOJI NIJE NAPLACEN/NA U ZAKONSKOM ROKU,

217 ODNOSNO PLACENE ROBE / USLUGE KOJE NISU IZVEZENE / UVEZENE U ZAKONSKOM ROKU
REGISTRATION OF CREDIT APPROVALS, IMPORT/EXPORT OPERATIONS WHICH ARE NOT CHARGED WITHIN DEFINED LEGAL
DEADLINE, I.E. PAID GOODS/SERVICES WHICH ARE NOT IMPORTED/EXPORTED WITHIN LEGAL DEADLINE

Inicijalna registracija prve godine 5.000.00 RSD

2171 Fjt year initial registration

Izmena uslova iz ugovora - preregistracija
2172 Change of contractual cond/ptions - preregistration 1.000,00 RSD

218 REGISTRACIA MENICA | OVLASCENIA
" REGISTRATION OF BILLS OF EXCHANGE AND AUTHORIZATIONS

Registracija menica ili ovlas¢enja / brisanje menica ili ovlascenja po zahtevu klijenta 100,00 RSD po menici ili ovlascenju
21.8.1. Registration of bills of exchange or authorizations/deletion of bills of exchange or RSD 100,00 per bill of exchange
authorizations upon client's request or authorization

Bez naknade

2.1.8.2. Registracija i brisanje menica ili ovlasc¢enja gde je Banka poverilac Free of charge

Registration and deletion of bills of exchange or authorization where the Bank is the creditor

*osim u slucajevima kada je definisan nizi minimum

* except in cases when lower minimum is defined

** transakcije za FIT se realizuju iskljucivo sa valutom D+0, a primenjuje se diskont na cenu za valutu SPOT (D+2)

** transactions for FIT are realized only through currency D+0, and discount for prices for the currency SPOT (D+0) is applied

NAPOMENA: Tamo gde su u Cenovniku definisani minimalni iznosi naknada, tj. minimumi se primenjuju samo onda kada je apsolutni iznos naknade, koji je dobijen
primenom procenta naknade, maniji od utvrdenog minimuma.

NOTE: Where there are minimum amounts of fees defined in the Pricelist, those minimums are applied only when the absolute amount of the fee, received by the

application of fee percentage is lower than the defined minimum.
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Red. br.
Ref. no.

2.1.9.
2191
219.2.

2183}
21.9.4.

2195.

21.9.6.

2187,

3.1
311
3111
3112
312
3121
3122
B
314.
3141
314.2
315
S5,
3152
3.16.

3161
316.2

3.17.

OPIS
DESCRIPTION

DOKUMENTARNA NAPLATA | NAPLATA MENICA
DOCUMENTARY CHARGE AND CARGE OF BILLS OF EXCHANGE

Dokumentarna nostro i loro naplata
Documentary nostro and loro collection

Urucenje dokumenta bez placanja, vracanja dokumenta i sl.
Handing the documents without payment, return of documents etc.

Pribavljanje akcepta na menicama
Collection of acceptance orders on bills of exchange

Naplata menica promisory note bez protesta )
Charge of bills of exchange and promissory notes without protest

Loro naplata sa izvrSenim protestom menice
Loro collection with executed protest of bill of exchange

Izmene i druga korespodencija
Changes and other correspondence

Otkup ino Cekova bez roka, kamatna stopa na godiSnjem nivou u skladu sa ugovorom
Redemption of foreign cheques without tenor, interest rate on annual level in accordance
with the agreement

USLUGE KREDITNOG BIROA
CREDIT BUREAU SERVICES

OSNOVNI 1ZVESTAI ZA PREDUZETNIKE | PRAVNA LICA
GENERAL REPORT FOR ENTREPRENEURS AND CORPORATE CLIENTS

Osnovni izvestaj za preduzetnike
General report for entrepreneurs

- podnosilac zahteva za koriscenje usluge
- applicant for use of service

-Za jemca
- for guarantor

Sinteticki izvestaj za preduzetnike
Synthetic report for entrepreneurs

- podnosilac zahteva za koriScenje usluge
- applicant for use of service

-Zza jemca
- for guarantor

Sopstveni izvestaj za preduzetnike
Personal report for entrepreneurs

Osnovni izvestaj za pravna lica
General report for Corporate clients

- podnosilac zahteva za koriscenje usluge
- applicant for use of service

- Za jemca
- for guarantor

Zbirni izvestaj za pravno lice
Aggregate report for Corporate client

- podnosilac zahteva za koriscenje usluge
- applicant for use of service

-Zza jemca
- for guarantor

Sinteticki izvestaj za pravno lice
Synthetic report for Corporate client

- podnosilac zahteva za koriscenje usluge
- applicant for use of service

-za jemca
- for guarantor

Sopstveni izvestaj za pravno lice
Personal report for Corporate client

Visina naknade
Fee Amount

0,85% od iznosa min 3.000,00 RSD,
max 5.000,00 RSD
0.85% of the amount; min. RSD 3,000,00
max. RSD 5,000,00

1.000,00 RSD

0.85% od iznosa min 3.000,00 RSD,
max 10.000,00 RSD
0.85% of the amount; min. RSD 3,000,00
max. RSD 10,000,00

0,85% od iznosa min 3.000,00 RSD,
max 10.000,00 RSD
0.85% of the amount; min. RSD 3,000,00
max. RSD 10,000,000

1,25% od iznosa min 3.000,00 RSD,
max 10.000,00 RSD
1.25% of the amount; min. RSD 3,000,00
max. RSD 10,000,00

1.000,00 RSD

Prema Ugovoru
According to the agreement

600,00 RSD

240,00 RSD

360,00 RSD
180,00 RSD

720,00 RSD

1.440,00 RSD

480,00 RSD

1.200,00 RSD

480,00 RSD

960,00 RSD
360,00 RSD

1.680,00 RSD
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Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount
32  OSNOVNI 1ZVESTAI ZA FIZICKA LICA

GENERAL REPORT FOR PRIVATE INDIVIDUALS

Naknada za izvestaj kreditnog biroa - duznik
321 Credit Bureau report fee - debtor 246,00 RSD

Naknada za izvestaj kreditnog biroa - zirant
322, Credit Bureau report fee - guarantor 102,00 RSD
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3. Elektronsko bankarstvo

3. E-Banking

Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

Novoklik(HALCOM)

NovoKlik (HALCOM)
Pristup klijenta elektronskoj banci
LL Client's access to e-bank 8.000.00 RSD
12 Prva instalacija Bez naknade
= First installation Free of charge
Svaka sledeca instalacija
13. Each following installation 2.000.00 RSD
14 Prva obuka Bez naknade
e First training Free of charge
Svaka sledeca obuka
L. Each following training 2.000,00RSD
Zamena Citaca na zahtev korisnika
L6. Replacement of reader upon client's request 1.700,00 RSD
Smart kartica - svaka sledeca
L7. Smart card - each following 5.500,00 RSD
18 Sertifikacija smart kartice 1.150,00 RSD

Smart card certification

Paket sa kvalifikovanom digitalnom karticom (¢itac¢, kvalifikovana
1.9. digitalna kartica, instalacioni CD) 8.500,00 RSD
Package with qualified digital card (reader, qualified digital card, installation CD)

Kartica sa kvalifikovanim digitalnim potpisom
L10. Card with qualified digital stggnuture 6.500,00 RSD

HAL E-Bank/B2B mesecne naknade
HAL E-Bank / B2B monthly fees

Mesec¢na HAL E-Bank/B2B pretplata (po korisniku)
1.2.L Monthly HAL E bank / B2B subscription (per user) 1.900,00 RSD

1.2.

Mesecna naknada po ovlascenoj osobi na pametnu karticu
leez. Monthly fee per authorized person for Smart card 50,00 RSD

Mesecna tarifa po svakom racunu uklju¢enom u B2B
123. Monthly tariff per each account included in B2B 1.150,00 RSD

Naknada za izdate E fakture

l2.2. Fees for issued E-invoices
do 2.000 izdatih faktura mesecno
1221 up to 2,000 issued invoices per month 22,00RSD
od 2.001-5.000 izdatih faktura mesecno
1222 2,001-5,000 issued invoices per month 20,00 RSD
od 5.001-10.000 izdatih faktura mesecno
12.23. 5,001-10,000 issued invoices per month 19,00RSD
od 10.001-50.000 izdatih faktura mesecno
L2.24. 10,001-50,000 issued invoices per month 17,00 RSD
od 50.001-100.000 izdatih faktura mesecno
1225, 50,001-100,000 issued invoices per month L=0gRsE
od 100.001-500.000 izdatih faktura mesecno
12.26. 100,001-500,000 issued invoices per month 12,00 RSD
od 500.001-1.000.000 izdatih faktura mesecno
l2.27. " 500,001-1,000,000 issted invoices per month LU
123 Naknada za primljene E fakture
e Fees for received E-invoices 15,00 RSD
2 NetBanking
- NetBanking
Koris¢enje paketa
21 Ppgckage use 100,00 RSD
22 Prva TAN tablica Bez naknade
e First TAN table Free of charge
23 Zamena TAN kartice na zahtev klijenta 300,00 RSD

Replacement of TAN table upon client's request
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Red. br. OPIS Visina naknade
Ref. no. DESCRIPTION Fee Amount

Cena obuke

2.4. Training price 2.000,00 RSD
3 Office Banking - Asseco (samo za dinarski platni promet)
. Office Banking - Asseco (only for RSD payment transactions)
Pristup klijenta elektronskoj banci
31 Client's access to e-bank 8.000,00 RSD
32 Prva instalacija Bez naknade
- First installation Free of charge
Svaka sledeca instalacija
33. Each following installation 2.000,00 RSD
34 Prva obuka Bez naknade
s First training Free of charge
Svaka sledeca obuka
3.5. Each following training 2.000.00 RSD
Zamena Citaca na zahtev korisnika
3.6. Replacement of reader upon client's request 1.700,00 RSD
Smart kartica - svaka sledeca
3.7. Smart card - each following 5.500,00 RSD
Sertifikacija smart kartice
3.8. Smart card certification 1.150,00 RSD
4 NovoMob
) NovoMob
Naknada za SMS uslugu
4.1 SMS service fee 40.00 RSD
42 Inicirana poruka Bez naknade
e Initiated message Free of charge
Alarm poruka
4.3. Alarm message 5,00 RSD
5 Direct Debit
: Direct Debit
Nalozi za naplatu po osnovu direktnog zaduZenja / po nalogu
5.1 Payment orders under direct debit / by order 25,00RSD
52 Unicef - Nalozi za naplatu po osnovu direktnog zaduzenja / po nalogu Bez naknade
e Unicef - Payment orders under direct debit / by order Free of charge
6 Dostava izvoda korisS¢enjem SWIFT poruke MT940/MT942
. Delivery of excerpts by SWIFT message MT940/MT942
Dostava izvoda koris¢enjem SWIFT poruke MT940 po racunu mesecno
61 Delivery of excerpts by SWIFT message MT940 per account on monthly basis 2.300,00RSD
62 Dostava privremenog izvoda koriS¢enjem SWIFT poruke MT942 po racunu mesecno 2.300,00 RSD

Delivery of excerpts by SWIFT message MT942 per account on monthly basis

ERSTESS

Bank



Red. b
Ref. n
1.

1L

12.

L3}

1.4.

15

1.6.

17.

1.8.

1S,

110.

111

L2,

113.

114.

Sektor poslova sa malim i srednjim preduzec¢ima i javnim sektorom, Direkcija velikih klijenata, Direkcija transakcionog bankarstva i

Sluzba za finansiranje nekretnina i ostala specijalna finansiranja

SME and Public Division, Large Corporate Department, Transaction Banking Department and Real-Estate and other special Finance Service

4. Platne kartice
4. Payment Cards

OPIS Visina naknade
DESCRIPTION Fee Amount

Visa Business Electron-DEBITNA KARTICA
Visa Business Electron-DEBIT CARD

Izrada osnovne kartice
Basic card creation

Izrada dodatnih kartica / Ponovna izrada kartice

Additional card creation / Card re-creation

Godisnja Clanarina
Annual membership

Troskovi reklamacije — opravdana
Reclamation costs - justifiably

Troskovi reklamacije — neopravdana
Reclamation costs - unjustifiably

Objavljivanje kartice u biltenu nevazecih
Reporting the card in the Invalid Card Bulletin

Upit stanja na bankomatu Banke
Balance inquiry at Bank ATM

Upit stanja na bankomatu druge banke
Balance inquiry at ATM of other bank

Promena PINa na ATM
Change of PIN at the ATM

Transakcije
Transactions

ATM Banke
Bank ATM

ATM druge Banke u zemlji
ATM of other bank in Serbia

ATM u inostranstvu
ATM abroad

Salter u zemlji
Teller desk in Serbia

Salter u inostranstvu
Teller desk abroad

Bez naknade
Free of charge

1.500,00 RSD

Bez naknade
Free of charge

Bez naknade
Free of charge

1.000,00 RSD + stvarni troskovi
RSD 1,000,00 + actual costs

Prema tarifi Visa Intl
According to Visa Intl tariff

30,00 RSD
50,00 RSD

500,00 RSD

Bez naknade
Free of charge

2,25% (min 100,00 RSD)
3,25% (min 300,00 RSD)
2,33% (min 100,00 RSD)

3,33% (min 300,00 RSD)

ERSTESS

Bank



Sektor poslova sa malim i srednjim preduzec¢ima i javnim sektorom, Direkcija velikih klijenata, Direkcija transakcionog bankarstva i

Sluzba za finansiranje nekretnina i ostala specijalna finansiranja

SME and Public Division, Large Corporate Department, Transaction Banking Department and Real-Estate and other special Finance Service

Red. br.
Ref. no.

2.

2l

2.2.

2.3,

2.4.

2.5,

2.6.

2.7.

2.8.

29.

2.10.

211

212.

213.

2.14.

2.15.

2.16.

217.

2.18.

2.19.

2.20.

DESCRIPTION

Visa Business Charge-KREDITNA KARTICA
Visa Business Charge-CREDIT CARD

Izrada osnovne kartice
Basic card creation

Izrada dodatnih kartica / Ponovna izrada kartice

Additional card creation / Card re-creation

Godisnja Clanarina
Annual membership

Reprint PIN-a
PIN re-print

TroSkovi reklamacije — opravdana
Reclamation costs - justifiably

TroSkovi reklamacije — neopravdana
Reclamation costs - unjustifiably

Objavljivanje kartice u biltenu nevazecih
Reporting the card in the Invalid Card Bulletin

Upit stanja na bankomatu banke
Balance inquiry at Bank ATM

Upit stanja na bankomatu druge banke
Balance inquiry at Bank ATM

Promena PINa na ATM-u
Change of PIN at the ATM

Transakcije
Transactions

ATM Banke
Bank ATM

ATM druge Banke u zemlji
ATM of other bank in Serbia

ATM u inostranstvu
ATM abroad

ATM Erste Grupe
Erste Group ATM

Izvod po kartici na zahtev klijenta
Card excerpt upon client's request

POS transakcije u zemlji
POS transactions in Serbia

POS transakcije u inostranstvu
POS transactions abroad

Internet transakcije
Internet transactions

Salter u zemlji
Teller desk in Serbia

Salter u inostranstvu
Teller desk abroad

Prihvat platnih kartica na POS terminalima

Acceptance of payment cards on POS terminals

Mesecna naknada
Monthly fee

Provizija po transakcijama
Commission per transactions

Visina naknade
Fee Amount

1.000,00 RSD
1.000,00 RSD

3.000,00 RSD

500,00 RSD

Bez naknade
Free of charge

1.000,00 RSD+stvarni troskovi
RSD 1,000,00 + actual costs

Prema tarifi Visa Intl
According to Visa Intl tariff

30,00 RSD
50,00 RSD

500,00 RSD

2,5% (min 150,00 RSD)
3% (min 200,00 RSD)
3,25% (min 300,00 RSD)
2,5% (min 150,00 RSD)

100,00 RSD

Bez naknade
Free of charge

2% od iznosa transakcije
2% of transaction amount

2% od iznosa transakcije
2% of transaction amount

3% (min 300,00 RSD)

3,33% (min 400,00 RSD)

Prema ugovoru
According to the agreement

Prema Ugovoru, do 3,50%

Prema delatnosti, lokaciji i

godisnjem prometu robe i
usluga.

Banka zadrzava proviziju po
transakciji, odnosno trgovcu na
racun uplacuje iznos
transakcije umanjen za iznos
provizije.

According to the Agreement up
to 3.50%; according to activity,
location and annual trade o
goods and services
Bank retains the commission
per transaction, i.e. pays the
amount of transaction
decreased for the amount of
commission on the account of
the trader

ERSTESS

Bank



